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Abstract

In this research, the impact of personalization of social media on brand loyalty and perceived
quality has been investigated with regard to consumer brand interaction and brand attachment
(case study: customers of Samsung smartphones in Mashhad). The statistical population of
this research is customers of Samsung smartphones in Mashhad. Considering that the number
of customers of leather products in Mashhad is unlimited, so according to Cochran's formula,
the number of samples is 384 people. In this research, available non-probability sampling
method is used. The research method is applied research in terms of purpose and descriptive-
survey in terms of nature. Shanahan et al.'s (2019) standard questionnaire was used to
examine and test the effective variables in the research topic. The reliability coefficient of the
questionnaires using the Cronbach's alpha method for all questionnaires is more than 0.7,
which indicates adequate reliability, and the validity of the questionnaires has been confirmed
by the construct validity method (confirmatory factor analysis). Data analysis was done using
pls software. The research results showed that personalization of social media on interaction
with consumer brand, personalization of social media on brand attachment, interaction with
consumer brand on perceived quality, interaction with consumer brand on brand loyalty,
brand attachment on Perceived quality, brand attachment on brand loyalty, perceived quality
has a significant effect on brand loyalty.
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Investigating the success factors of the Islamic Republic of Iran Armed Forces
teams in international competitions based on interpretative-structural modeling
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Abstract

The purpose of the current research was to determine and level the factors affecting the
success of international sports competitions of the Islamic Republic of Iran's armed
forces. The current research was of applied-developmental type and in terms of data
collection method, it was mixed (quantitative) and exploratory. The statistical
population of the current research is all managers, experts, trainers, athletes and
experts who had a history of participating in the international games of the armed
forces in the years 2013 to 2017 (N=280); formed. The sampling method was random
and cluster-type, and finally, based on Morgan's table, 162 people participated as a
sample in this research, of which only 147 questionnaires could be used. To collect
information, a modified questionnaire of sports success factors (Sajadi et al., 2013)
was used, which includes 30 questions with the aim of evaluating the impact
(structural factors, behavioral factors, and environmental factors) on the success of
sports teams of the Islamic Republic of Armed Forces. Iran was in international
competitions. The statistical software SPSS 22, SmartPLS 3, and Mic Mac were used
to analyze the data obtained in this study. The results showed that in the field of
success, structural factors were at the first level of employing successful managers. In
the area of success, the first level of behavioral factors was prejudice and national zeal.
In the area of success, environmental factors were at the first level of media support.
Considering the results of this research, the necessary planning can be made to
improve the level of performance of the national teams of the Islamic Republic of Iran
Army in international competitions.
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Abstract

The purpose of this research is to investigate the impact of international marketing
capabilities on the export performance of knowledge-based and export companies in
Khorasan Science and Technology Park. It also examines whether industry type and
firm size moderate the impact of international marketing capabilities on export
performance. This research is applied in terms of purpose and analytical-survey in
terms of its nature and method. The statistical population is all the managers of
Khorasan Science and Technology Park, whose number is about 230 people.
According to the rule of thumb, the sample size was determined to be 5 to 10 times the
number of items in the questionnaire. Considering that the number of items was 18,
the sample size is between 90 and 180, and finally 141 questionnaires were collected
in a non-random way. In order to measure the face validity according to experts,
convergent and divergent validity and factor analysis were used, and Cronbach's alpha
and composite reliability were used for reliability. Data analysis was done with PLS4
software. The results showed that international marketing capabilities have a
significant effect on the export performance of knowledge-based export companies in
Khorasan Science and Technology Park. Also, the results show that the type of
industry and the size of the company moderate the effect of international marketing
capabilities on the export performance of companies.

Keywords: International marketing capability, export performance, company size,
industry type, knowledge base, Khorasan science and technology park.
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Abstract

The maritime transport industry is one of the economic infrastructures of every country and
one of the main pillars of international trade development. The purpose of this research is to
identify the nature and dimensions of customer experience management in the maritime
transport industry based on the customer journey approach. For this purpose, considering the
theoretical gap regarding the subject of the research, the qualitative approach of foundational
data theorizing has been used. The data was collected through in-depth semi-structured
interviews with the executive directors of the manufacturing, trading and shipping companies
that use the container line of the Islamic Republic Shipping Company to carry export and
import cargoes. Sampling was done in a purposeful and theoretical manner and after
conducting 22 interviews, theoretical adequacy was achieved. The results of data coding and
analysis show that the dimensions of customer experience management in the marine
transportation industry include the quality of marine transportation, the quality of the
performance of container terminals in ports, the quality of the performance of the sales force
and customer services, the quality of providing online services and the quality of agency
performance. is Based on the results of the research, the customer experience has been
categorized into three stages before sea transportation, during sea transportation, and after sea
transportation, and the customer's contact points with the organization and the characteristics
and challenges faced by customers in each stage have been examined and discussed. .

Keywords: customer experience, customer journey, contact points, sea transportation.
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Abstract

Many experts consider the main competition in today's world to be the competition for access to more

data and information. With the expansion of the need and dependence on data, governments gradually
moved from data management in order to protect their own interests to data management in order to
expand the interests of the majority. This led to the creation of a concept called Open Government
Data. Designing a suitable model for the expansion of the open government data model in Iran ICT
area is considered as the most important issue of this study. The topics raised in this article are mostly
focused on what components should be considered in creating and expanding the open government
data model in government departments and organizations. In this article, which is coded through
specialized interviews with more than fifteen specialists in the fields of IT, project management and
executive management, all of whom work in the departments of the Ministry of Communications or its
provincial offices and organizations. have been prepared and compiled, the necessary components in
the design of the open government data model in the Ministry of Communications as a provider of the
necessary technical platforms in the open government data model in other ministries and government
organizations, in three separate sections of management components , infrastructure and rights have
been introduced.

Keywords: open data, government data, open government data, Ministry of Communications,
model design
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Abstract

Sustainable banking can be considered as a strategy to achieve banking productivity
with regard to solving social and environmental sustainable problems. The purpose of
this study is to provide a model for sustainable banking with the SODA approach.
The statistical population of this research, in the qualitative part of SODA and the
quantitative part of SWARA, includes the experts of the country's banking industry,
who were selected as the sample size by a targeted sampling of 15 people. In the
qualitative part, the components of sustainable banking were identified by SODA
method.In this research, some key elements have been identified: human capital,
economic factors, environmental factors and social factors, the measures taken in this
field are mainly related to production management (sustainable production) and
finally, the goals of sustainable banking are sustainable growth and development.
Bank research and development and organizational reform. Based on the presented
conceptual model, it can be said that sustainable banking should be implemented by
emphasizing the development of approaches that benefit the environment and society
and improve economic performance in order to become the foundation for sustainable
growth and development. This type of banking, by investing in research and
development, aims to improve efficiency and organizational reform, and increases the
performance of banks through strengthening the competitive power. These solutions
can help Mellat Bank to implement a comprehensive strategy to achieve sustainable
banking. Also, according to the results of:: Fuzzy SWARA, the use of three
environmental, social and economic factors are more important to achieve sustainable
banking.

Keywords: : sustainable banking, Sustainable Development,SODA approach,Mellat
Bank.
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