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Abstract
Product development, in general, is one of the main ways for companies to survive in
competitive and dynamic markets. Considering the high failure rate of new products in most
companies and in order to better respond to the changing needs and preferences of customers,
increasing satisfaction and strengthening their loyalty, expanding the market and
strengthening the brand, creating a competitive advantage and ultimately increasing the
profitability of companies, product development is of interest. The aim of this study was to
present a model for developing cosmetic products based on the combined method of ISM-
DEMATEL. This research is an applied research in terms of its purpose, because in addition
to the awareness and scientific aspects, it will also have an applied aspect for related
companies. Considering the purpose and nature, this research is a mixed research (qualitative-
quantitative) in terms of method. The approach of the qualitative part was grounded theory,
and then the variables were leveled and the relationships between them were determined using
the ISM-DEMATEL method. The results showed that the model of developing cosmetic
products with an artificial intelligence approach has 85 open codes, 18 categorical codes, and
6 final axial codes. The main categories included advertising, packaging, appearance, quality,
price, and distribution channels. Also, based on the findings, it can be seen that quality and
advertising are the linking factors, price is the influencing factor, and packaging, appearance,
and distribution channels are the dependent factors.
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