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Abstract

In today's competitive world, the importance of customer and customer orientation in
providing banking services is not hidden from anyone. On the other hand, Sepeh
Bank's current account also plays an important role in attracting capital and depositors.
Therefore, this research was conducted with the aim of investigating the relationship
between customer orientation and its components with the Brand equity of Sepeh
Bank's Current account brand. The current research was applied from the point of
view of purpose and descriptive-correlation based on its nature. The method of
conducting quantitative research and its ruling paradigm is positivism. The statistical
population is all the customers of Sepeh Bank in Tehran, which is estimated to be 384
people according to the uncertainty and using Morgan's table. In order to analyze the
data, descriptive statistics and structural equation modeling were used. In this
research, one main hypothesis and four sub-hypotheses have been examined and
tested. The results showed that all hypotheses were significant at the confidence level
(95%). Therefore, all research hypotheses have been confirmed. In this way, customer
orientation with Brand equity, customer orientation with brand awareness, customer
orientation with brand association, customer orientation with brand loyalty and finally
customer orientation with perceived brand quality have a direct and meaningful
relationship. Finally, in the current research, new banking approaches such as digital
banking and neo bank were discussed and based on this, suggestions were presented to
Sepeh Bank managers.
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