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. deviant behaviors

. personality characteristics

. emotional intelligence

. organizational injustice

. organizational commitment
. professional

. job satisfaction

. job stress

. guilt proneness

. emotional exhaustion
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. role conflict

. role ambiguity

. role overload

. depersonalization

. reduced personal accomplishment
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! control balance theory

2 general strain theory

3, stress-emotion-counterproductive behaviors approach
4, stress-non-equilibrium—compensation approach
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. Barteltt's test of sphericity

. Deviant Behaviors Questionnaire

. Statistical Package for Social Science
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