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Abstract

Background and purpose: The present study was conducted
with the aim of investigating the mediating role of job stress in the
relationship between anxiety of Covid-19, quality of life and
psychological well-being with job burnout of teachers in Ahvaz
city.

Methods: The current research method was descriptive-
correlation type. For this purpose, 365 teachers of the fourth
education district of Ahvaz were selected by cluster random
sampling. The tools of this research included the Maslech Job
Burnout Scale, the Alipour et al. Corona Disease Anxiety Scale, the
World Health Organization Quality of Life Scale, the Ryff
Psychological Well-being Scale and the Palis Occupational Stress of
Teachers Scale. Evaluation of the proposed model was done
through structural equation modeling. In order to test the indirect
effects, the bootstrap method was used in Preachers and Hayes
program.
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Corona disease anxiety has a significant positive effect on job
stress. Quality of life and psychological well-being have significant
negative effects on job stress. The results indicate that job stress
plays a mediating role in the relationship between covid-19
anxiety, quality of life and psychological well-being with job
burnout of teachers in Ahvaz city.

Conclusion: Based on these findings, it can be concluded that by
reducing the anxiety of covid-19 and increasing the quality of life
and psychological well-being, the level of job stress of teachers can
be reduced so that these factors together provide them with
conditions that reduce job burnout.
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Introduction

Teaching is one of the most stressful jobs,
and teachers are always faced with various
stresses in their field of work, and one of the
consequences of these stresses is job
burnout. The results of studies that have
investigated the burnout of teachers in Iran
(1) show that burnout is common among
this work group. In recent years, job burnout
has been recognized as an influential factor
in reducing the ability and capacity of the
workforce in industrialized and developing
countries. More than 25% of the working
population experience burnout symptoms,
2% of them have severe symptoms (4).

Job burnout is a syndrome that consists of
three components: emotional exhaustion,
depersonalization, and reduced personal
performance. Emotional fatigue shows the
feeling of tiredness and the analysis of one's
emotional resources as a result of working
with people. This dimension of job burnout
shows the fundamental effect of the
individual stress component in job burnout
3).

Depersonalization refers to negative, fault-
finding or highly impersonal reactions to
other people in the workplace and indicates
the interpersonal dimension of burnout.
Decreased personal performance is a feeling
of decrease in individual competence and
productivity and shows low personal
efficacy beliefs (3).

The corona virus (Covid-19) has entered our
lives since the end of 2019 (11) and has
caused significant changes in the way we
live. These changes seem to have led to an
increase in psychological distress associated
with the pandemic, including anxiety. For
example, preliminary findings from China
showed that more than a quarter of the
population experienced moderate to severe
levels of stress or anxiety-related symptoms
in response to Covid-19 (12). The results of
previous studies (13) have shown that the
quality of life, life satisfaction and well-being
during the epidemic were affected by age,
trait anxiety and the threat of the corona
virus.

Another variable that affects job burnout is
quality of life. Quality of life is a concept that
has received the attention of theoreticians of
various branches of social sciences and

development studies and managers and
agents of social policy since the second half
of the 20th century.

By carefully examining the research
conducted in the field of teacher burnout, it
can be seen that apart from a few common
variables, a new variable such as covid-19
anxiety or important variables such as
psychological well-being in the past foreign
and domestic studies and researches have
either not been conducted or have been very
limited, so the researcher With the feeling of
emptiness in this field, the current research
aims to investigate the effect of covid-19
anxiety, quality of life and psychological
well-being on teachers' job burnout through
the mediation of job stress. In other words,
do covid-19 anxiety, quality of life and
psychological well-being have an effect on
teachers' burnout through the mediation of
job stress?

Materials and Methods

The current research was applied in terms of
its purpose, and in terms of the method of
collecting descriptive and correlational
information, it was specifically based on
modeling of structural factors, and in terms
of method, it was among quantitative
researches. The statistical population
includes all secondary school teachers (male
and female) in Ahvaz who are teaching in the
academic year of 2011-2014. According to
Klein's theory (59), in structural equations, a
minimum sample size of 200 people is
appropriate, and in the structural equation
model, a sample size of 300 people is
considered a good sample. The
aforementioned theories were considered as
a basis for determining the sample size, and
finally, to comply with the precautionary
aspects, a sample of 400 people was
emphasized. 35 questionnaires were
removed from the analysis process due to
incompleteness or non-compliance with
structural equation modeling assumptions,
and statistical operations were performed
on a sample of 365 people. The sampling
method was selected as a random cluster. In
this way, due to the vastness of the city of
Ahvaz, one district was randomly selected
among the four education districts, and the
fourth district was selected for this research,
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then 400 high schools were randomly
selected from among the high schools in this
district as a cluster. Teachers were selected
as research samples. And for the inferential
analysis of the data, the structural equation
modeling method was wused, and the
statistical analysis of the data was done
using AMOS-24 and SPSS-26 software.

Findings

The fit indices of the structural model of the
research showed that all the goodness of fit
indices are in the acceptable range. This
situation shows the fit of the model with the
collected  experimental data.  After
confirming the overall fit of the model, the
significance of the path coefficients between
the constructs in the model is presented in
Table 4. The data in Table 4 show that all the
path coefficients between the exogenous and
endogenous constructs of the model are
significant. Referring to Table 4 and
checking the standard -coefficients and
significance level in the model, all direct
paths are significant. Therefore, all direct
hypotheses were significant and confirmed.
It is necessary to explain that critical values
higher than positive and negative 1.96 are
significant.

In the presented model, some hypotheses
indicated indirect paths between the
research variables, which were tested
through the bootstrap method. The results of
bootstrap analysis using Preacher and Hayes
(67) macro program are presented in the
following  section. The results of
investigating indirect hypotheses with a
mediator. In the presented model, some
hypotheses indicated indirect paths
between the research variables, which were
tested through the bootstrap method. The
results of bootstrap analysis using Preacher
and Hayes (67) macro program are
presented in the following section. The
results of investigating indirect hypotheses
with a mediator using the bootstrap method
are shown in Table 5.

using the bootstrap method are shown in
Table 5. The contents of Table 5 show that
the confidence level for this interval is 95
and the number of bootstrap resampling is
1000. The lower limit of the confidence
interval and its upper limit are such that zero
is outside the confidence interval. Therefore,

the relationships with a mediator are
significant and the relevant hypotheses are
confirmed. That is, job stress mediates the
relationship between covid-19 anxiety,
quality of life and psychological well-being
with job burnout.

Discussion

The results of the present study showed that
occupational stress played a mediating role
in the relationship between covid-19
anxiety, quality of life and psychological
well-being  with  teachers’ burnout.
Therefore, by controlling occupational
stress, the role of anxiety of covid-19, quality
of life and psychological well-being on
teachers' burnout can be controlled. The job
of teaching is one of the most stressful jobs
and teachers are always faced with various
stresses in their field of work and one of the
consequences of these stresses is job
burnout. Teacher burnout has destructive
consequences on teachers and students,
because in addition to the physical and
mental health of teachers, it also endangers
the quality of teaching and learning of
students. Considering that teachers have a
direct and important role in nurturing the
country's future builders and the country's
progress, reducing their job burnout can
help the country's scientific improvement.

Conclusion

The findings of the present research, in
addition to  contributing to  the
dissemination of research literature related
to the research variables, can inform more
stakeholders, planners, decision-makers of
education and even school administrators to
design and organize effective care-support
programs in order to reduce Job burnout,
covid-19 anxiety and job stress, as well as
improving the quality of life, psychological
well-being of teachers will also help.
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