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Introduction

In the new approaches of management,
human resources are key to success of each
organization (1). Moreover, the health of the
organization is greatly affected by the
physical and psychological health of
employees (2). One of the issues that
threaten the psychological and physical
health of employees is psychological
pressures in the workplace that can disrupt
the quality of work life of employees and
lead to job burnout (3). Job burnout is a
psychiatric syndrome that includes chronic
psychological and personal stress factors
that people experience at work and then
transfer the syndrome to  work,
organization, colleagues, and customers(4).
Job burnout is linked with disorders such as
physical fatigue, lack of sleep, exposure to
alcohol and drugs, family and marital
problems, and the decline of productivity,
increased loss of job and absence(8). The
results show that centralized decision
making, workplace mobbing and
organizational silence plays an important
role in shaping job burnout (36). Therefore,
the present study tries to provide a new
model and test it in predicting job burnout
based on workplace mobbing, centralized
decision making and organizational silence
to be examined through direct and indirect
effects of research variables on job burnout.
According to the above discussion, the aim of
current research is to investigate the causal
relationship of the centralized decision-
making and workplace mobbing with job
burnout considering mediating role of
organizational silence.

Materials and methods

The study was correlational research based
on structural equation modeling. The
statistical population of present study was
all employees of management of repair,
completion, and technical services wells of
National Iranian South Oil Company (NISOC)
in 2019. This population used as research
sample (376 employees).The participants
completed the Centralization in the decision-
Making (46), Organizational Silence (39),

Workplace Mobbing (48) and Job Burnout
(6) Questionnaires. SPSS software was used
to study descriptive statistics (mean and
standard deviation) and correlation
between the research variables. Also,
Structural equation modeling (SEM) was
used for data analysis. The indirect effects
were tested using the bootstrap procedure.
Results showed that the proposed model fit
the data properly.

Findings

Prior to the examination of the structural
coefficients, the overall fit of the proposed
model with the data was investigated, with
respect to the reported value, the ratio of
two to degrees of freedom in the final model
of 0 /689. The results reported for the GFI
indices were AGFI, respectively, 0/99and
0/98 respectively, indicating the fit of the
proposed model. Also, the IFI indices, the
CFI, and RMSEA were obtained 1, 1, and 00
, respectively. In the total, all indices confirm
the optimal fitting of the structural equation
model. In the second stage, the direct and
indirect effects of the model were studied in
the structural model. Results show that
centralized decision - making (P =0/ 001,
= 0/27) and workplace mobbing( P = 0/
001, B = 0/4) have positive and significant
effect on organizational silence. The effect of
workplace mobbing (P =0/ 01, $ =0 / 25),
the centralized decision making (P=0 /001,
B =0/ 36) and organizational silence (P =0
/05, 3= 0/ 34) on job burnout is positive and
significant. Furthermore, in a study of the
indirect effects, the results of the strop
bootstrap revealed that indirect effects of
centralized decision - making, f=0/9,P=0/
008 and workplace mobbing (P=0/007, 3 =
0 /14) through the mediation role of
organizational silence, on job burnout were
positive.

Discussion

The results of this study showed that the
centralized decision-making has a positive
and significant effect on burnout. This
finding is consistent with the results of some
studies ( 17,18,20 ), itis possible to say that
the lack of involvement of employees in the

m Psychological Methods and Models. 2021; 11 (42): 73- 87



Arshadi et al

organization s decisions indicate the
organization” s lack of trust and this, in turn,
will increase the feeling of helplessness,
frustration and job burnout in employees.
Also the positive and meaningful effect of
workplace mobbing, on employees' job
burnout was one of the other findings of this
study. This finding is consistent with the
results of some studies(26,27,28). In
explaining this finding, with the spread of
mobbing behaviors in the workplace, many
positive personal and organizational traits
such as trust, motivation and job
performance evaluation, citizenship
behaviors, commitment are seriously
damaged, and by creating a gap between the
demands of the employees and the
organization as well as increasing the social,
psychological and psychosomatic problems
of the employees, it leads to their job
burnout. The results showed that workplace
mobbing has a positive and significant effect
on organizational silence. This finding is
consistent with the results of some studies
(52,51,31). It can be said that, one of the
requirements for expressing employees
around the organization is a feeling of
psychological security, in organizations that
lack a defined structure for intra -
organizational interactions, there are some
traumatic behaviors including insulting
employees ' contempt, which ultimately
undermines psychological security, a sense
of self - value and the ability to express
employees themselves. The results showed
that organizational silence has a negative
impact on job burnout. This finding is
consistent with the results of some
studies(43,42,41).In explaining this finding,
by the gradual prevalence of the space of
silence on the organization, if there are
problems and obstacles in the workplace,
employees tend to refrain from speech
because of fear or lack of self - esteem. In the
climate of silence, the employees in the face
of the psychological pressures resulting
from work have gradually lost their
emotional energies and motivations. and
have a kind of indifference to their jobs and
job burnout.

Conclusion
Finally, according to the findings of the
present study, it can be concluded that in

order to reduce job burnout, it is necessary
to consider the role of centralized decision-
making, mobbing in workplace and
organizational silence.
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