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Relationship between Organizational I ntelligence and Personnel’s
Creativity in Central Tehran Branch of Isamic Azad University in
2010

Mir Feiz Fallah Shams (Ph.D.)
Hossein Budaghi Khajehnobar (Ph.D.)
Bita Delnavaz Asgari

Abstract

Today one of the main challenges of management is how to create
new generations of intelligent organizations. The aim of the present
research is to investigate the relation between organizational intelligence
and creativeness in the central Tehran Branch of Islamic Azad
University. According to Albrecht’s view, the organizational intelligence
components consist of strategic perspective, common fate, trend to
change, spirit, unification, knowledge application and functional
pressure. The data collection method has been of correlational type. The
statistical sample includes 280 university employees at managerial,
expert, and clerica levels selected by random proportional classification.
The research tools consist of Albrecht’s organizational intelligence
guestionnaire and Randseep’s creativeness questionnaire. The results of
the research confirmed the positive and meaningful relation between
organizational intelligence and its elements with creativeness so much so
that any degree of increase or decrease in organizationa intelligence and
its elements causes increase or decrease in creativeness.

Key Words:
Organizational intelligence, Creativeness, Strategic perspective
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A Comparative Evaluation of Relationsamong “ QFD, TQM, 6,
BPR, Process Management” and “ Price Reduction, Volume
Increase, and Production Quality”

(Case study: White Cement Factory of Neyriz)

Seyed Masoud Seyedi
Shapour Amin Shayan Jahromi
Ebrahim Karami (author)

Abstract

In the sophisticated world of modern business and with regard to the
limitedness of resources, knowing about the information of industria
management, though preliminary but fundamental, seems necessary for
al. Production programming in most companies and organizations till
utilizes outdated methods that are not compatible with the technological
developments and modern science of management. SO managers are
trying to use the methods which are devised and applied by researchers
to improve their production service. One of the factors that can help the
perpetuity of economical services is production process improvement
issue, which has preoccupied the managers of the leading organizations.
Therefore, in the present research, first the effective factors on improving
productivity have been investigated by interviewing experts, and by
testing the research hypothesis concerning the relation between success
and prioritizing the processing factors effective on productivity through
the use of Freedman test. Finally, through the use of statistical tests, the
suggested model has been eval uated.

Key Words:
Process management, Pervasive quality management, Expanding
quality operation, Six sigma, Revisited engineering
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The Effect of Managers Moral Intelligenceon Their
Communication Skillsin the Social Welfare Organization

Golamreza Esgandari
Karim Esgandari
Jafar Beikzad
Shima Kordbacheh

Abstract

The purpose of the present paper is to investigate the effect of
managers moral intelligence on their communication skills in the social
welfare organization of East Azerbaijan Province. The impact of
managers mora intelligence and its dimensions including honesty,
responsibility, compassion, and forgiveness on their communication
skills has been investigated. The statistical population consists of 249 top
and middle managers of the insurance and health care units of the
organization under study. According to Cochran’s formula, the sample
size is 151, obtained by stratified random sampling technique. The data
collecting instrument is a questionnaire. The validity of the questionnaire
was confirmed by content validity, and its reliability was approved
through the use of Cronbach’'s Alpha test for the questions of moral
intelligence and communication skills with the significance level of
0.838 and 0.726, respectively. In order to test the research hypotheses,
we have used Pearson’s correbtion coefficient and covariate regression.
The results indicate that the managers mora intelligence and its four
dimensions affect their communication skills in the organization under

study.

Key Words:
Mora intelligence, Communication skills, Listening skills, Verbal
skills, Feedback skills
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Analyzing the Effect of Knowledge-based Economy Indices on
Countries GDP

Golamreza Rahbari Banaian
Kazem Amjadi (Ph.D.)
Golamreza Soltani Fesghendis

Abstract

The increasing importance of the role of knowledge in economy has
led to “Knowledge-based economy”. Knowledge-based economy can be
considered as a kind of economy in which the creation and application of
knowledge play a major role in creating wealth. Accordingly, the main
purpose of this paper is to investigate the effect of knowledge-based
economy indices on countries gross domestic production (GDP). In line
with the main aim of the paper, five hypotheses have been proposed.
From the viewpoint of the objective, the research is of applied and
developmental type, and from the viewpoint of the nature of procedure, it
is descriptive. The statistical population includes all the countries whose
degree of knowledge-based economy is available in the database of the
World Bank. The number of these countries, according to the database, is
148. In order to analyze the data, we used Kolmogorov-Smirnov and
regression tests. The results indicate that human development, economic
regimes and economic incentives, innovation systems, education and
human resources, and information infrastructures have a direct effect on
countries GDP.

Key Words:
Knowledge-based economy, GDP, Human devel opment index
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Investigating the Effect of Quality Function Deployment on Official
Organizations Key Factors

Nasser Fegh-hi Farahmand(Ph.D.)

Abstract

In today’'s world, where organizations persist in an ever-changing
environment, each of them strives in some way to continue to survive. In
this regard, customers and service receivers, as the main reason for the
existence of organizations, are of great importance, so winning their
satisfaction is one of the important and efficient policies to guarantee the
perpetuity of every organization. Thus, some of the active service-giving
organizations that apply quality function deployment (QFD) method
were studied because today quality management is of importance for
organizations that desire to have successful and constant presence in the
competitive markets. In the present study, to achieve the research
objective, the researcher interviewed the active service-giving
organizations in order to determine whether quality function deployment
is related with the organizations key factors including service quality,
service value, organizational costs, suitable tariffs, service time,
complaint invegtigations, in-time notification, customers support and
personnel satisfaction. The research tools were a questionnaire and the
interviews. The results indicated that the state of the organizations key
factors was desirable after the implementation of QFD, and that thereisa
positive relation between QFD and the key factors of service-giving
organizations at %95 significance level. In other words, the key factors
increased with QFD implementation, and the correlation rate was %58.
However, with regard to the results and attention to significance levels, it
was found that some of the items didn't change before and after
implementing QFD; rather, afew of them such as the quality of banking
services and complaint investigations even showed a decrease in the
luxury service sector.

Key Words:
Key factors in service-giving organizations, Quality function
deployment
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Application of Fuzzy Multi-objective Programming to
Develop an Inventory Control Model

Mohammad Amin Nayebi
Abbass Panahinia
Naser Hamidi
Hesam Saeidi

Abstract

In this paper, we presented the multi-item inventory control model
whose objectives are minimizing total cost and minimizing the number
of manpower. This model is formulated under four constraints consisting
of storage spaces, budgetary, allowable shortage quantities and periodic
order quantities. The last two constraints are considered as interval. In
the presented model, shortage is allowable and lead-time is zero. The
parameters such as demands, costs (including: setting, maintenance,
shortage) and constraint resources are fuzzy. The type of fuzzy numbers
in demand & cost is triangular and the numbers of constraint resources
are positive trapezoid. In solution methodology, first we converted the
cost objective and manpower objective functions to six objective
functions and then reduced fuzzy constraints to crisp constraints via
defuzzification. Then we solved the resulted crisp multi objective model
using Fuzzy Non Linear Programming (FNLP). Finally we presented a
numerical example to solve and describe the model applying Lingo
software package.

Key Words:
Inventory control, Multi-objective programming, Fuzzy numbers and
Fuzzy Non Linear Programming (FNLP)
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The Evaluation of Learning Organization Model for West
Azarbaijan Electric Power Digtributing Company

Soleyman Iranzadeh (Ph.D.)
Mousa Amini (MSc Student)

Abstract

Ever-growing changes and uncertainty in the environment in which
organisations must function increase the requirements for them to
adequately react to market needs and to improve product or service
guality. In the knowledge society, where changes in information and
technological innovations are incredibly rapid and where the
development speed of environment and the society increases constantly,
organizations and profit seeking enterprises are forced to learn and
improve continudly in order to be successful. The purpose of this
research is to reveal how to present a concept of a learning organization
and to discuss the necessity to establish such an organization with its
needs and characteristics. The dimension that distinguishes learning
organizations from traditional organizations is the mastery of certain
basic principles. The five basic Principles that Peter Senge identifies are:
1) system thinking 2) persona mastery 3) mental models 4) shared vision
and 5) team learning. In this research, for identifying learning
organization in the sample under study, the learning process based on
Senge's five disciplines has been evaluated. The statistical population
includes managers (middle and operational) and staff (administrative and
technical) of West Azerbaijan electric power distributing company with
BA/BSC and M.A/MSc degrees. A researcher-made questionnaire has
been used for evaluating the five principles in this organization. After
distributing and gathering the relevant questionnaires, the data have been
analyzed by appropriate descriptive and inferential statistics. The
research findings indicate that the mentioned company is not a learning
organization and there are obstructions in the face of this organization.
So effective guidelines have been presented for the sample under study
to become alearning organization.
Key Words:

Organizational learning, Knowledge organization, Organizational
learning evaluation, Organizational empowerment & learning
organization
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Relationship between personality Factorsand Job Satisfaction
among Sepah Bank Employees

R. Badri Gargari
G.R. Ghol Mohammad nejhad
R. Abbaspoor

Abstract

Job satisfaction is one of the most challenging organizational
concepts and the basis of many policies and guidelines of management
for promoting the efficiency and productivity of an organization. This
research was conducted to determine the role of the personality factors
that affect employees’ job satisfaction. The research was a descriptive-
analytica study and its participants were 250 employees that were
selected by random sampling from among Sepah Bank employees. In
order to assess job satisfaction and personality, JDI questionnaire and
NEO-FFI gquestionnaire were used, respectively. The obtained data were
analyzed at descriptive and inferential levels. The results showed that
extroversion, openness, agreeableness and conscientiousness dimensions
have a positive correlation, and neuroticism has a negative correlation
with occupationa satisfaction. Also, it was found that 17% of the
variance of jab satisfaction was accounted by linear combination of
openness and neuroticism.
Key Words:

Job  satisfaction, Extroversion,  Openness,  Agreeableness,
conscientiousness, Neuroticism
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