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Abstract

This mixed-methods research was conducted to identify and design the dimensions,
components and factors of an excellence organizational climate and validate it. The
qualitative phase of the study was based on the grounded theory and MAXQDA
software while the quantitative stage was conducted using SPSS software. The research
population comprised Iranian private banks from which a convenient sample was
selected based on theoretical adequacy and availability during the qualitative phase.
Interviews were run with the sample to reach the theoretical saturation. Further, the
quantitative phase of the study started with a sample of 318 participants who had been
selected based on a multi-stage cluster sampling procedure from 1815 employees using
the Cochran formula. The reliability and validity of the qualitative and quantitative
phases of the research were checked through Lincoln and Guba evaluation and
Cronbach's alpha, respectively. The collected data were analyzed to explain the
paradigmatic model of the excellent organizational climate that was then validated via
Wilcoxon test. The findings indicated that the main dimensions of the excellence
organizational climate include "employee credibility”, "employee and management
mutual respect”" and "employees’ honoring the job and the organization" and that this
model can promote organizational efficiency and profits, productivity, quality of
professional life and organizational culture, branding and more willingness to work in a

competitive environment.
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Figure 1: Conceptual model of research
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