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Abstract
This study has been conducted with the aim of designing a model of
antecedents affecting human capital management in order to improve the
administrative system in the universities of Sistan and Baluchistan province.
The research design is a mixed methods exploratory one, which, in the
guallt_atl_ve part, employs data base method and in the quantitative part a
escriptive survey based on the structural equation modeling method. The
statistical population of the research includes managers, assistants, employees
and professors of the related fields in the universities of Sistan and Baluchistan
province. In the qualitative part, 14 people were purposefully selected and in the
guantitative part, 384 people were selected as samples. The data collection
instument in the qualitative part was a semi-structured interview and in the
guantitative part, a researcher-made questionnaire based on the results of the
gualitative part of the research. The data analysis in the qualitative part was
based on the foundation data method and in the form of open coding, axial
coding and selective coding, and in the quantitative part structural equation
modeling was emplo%/ed using the partial least squares method and SmartPLS-4
software. Based on the findings of the research in the qualitative part, a total of
81 open codes, 17 central codes in the form of 6 selective codes of causal
conditions, intervening conditions, background conditions, central phenomenon
(human capital management in the administrative system), strategies and
consequences were identified. In the quantitative part, the effect of antecedents
on human capital management in the administrative system was investigated,
and the results indicated the positive effect of causal, background and
interveninP conditions with path coefficients of 0.426, 0.308 and 0.343
respectively on human capital management in the improvement of the
administrative system. Additionally, the positive effect of human capital
management in the administrative system on strategies was confirmed with a
coefficient of 0.310 and the positive effect of strategies on the consequences of
human capital management in the administrative system was confirmed with a
coefficient of 0.612.
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1.Introduction

Human capital plays an important role in the performance of
organizations due to the importance of thinking and making wiser
relationships in the market and the fact that improving performance is
directly related to human capital. In the last decade, managers of
organizations have recognized that human resources are very important
in achieving a sustainable and effective competitive advantage. In today's
world, where knowledge and communication with customers have
become more important than in the past, human capital, which is an
indicator of the amount of knowledge, technical skills, creativity and
experience of the organization, is becoming increasingly important. In
the same way, the workforce is not considered as a cost-bearing asset
anymore but a productive one. Therefore, due to the ever-increasing role
of human resources and the role of employees in the success and progress
of organizations and in a larger scale in the administrative system, the
proper management of human capital is of particular importance. The
administrative system in all countries has a key importance and a
prominent role in the development process to the extent that without
having a suitable and competent administrative system, it will be
impossible to achieve comprehensive development. Experiences and
research conducted in many international organizations have also
emphasized the necessity of having a proper administrative system to
achieve sustainable development. Therefore, in the current research, we
have designed a model of the antecedents effective on the management of
human capital in order to improve the administrative system.

2.Literature review

The administrative system in every country has a special importance
and credibility due to its direct and face-to-face relationship with
individuals and different layers of society. Administrative system is one
of the most complex levels in open systems. Human resources are the
main pillars of decision-making in any system. In fact, no effective
system can be realized without human resources. One of the effective
factors in improving the administrative system is human capital
management. Human capital management is an approach to employees
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that understands people as assets whose current value can be measured
and whose future value can be increased through investment. In fact,
human capital management is a link between the workforce and
organizational planning, and day by day it receives more attention at the
global level as well as the individual and organizational levels. In the
field of human capital management and its role in achieving the desired
administrative system, various studies have been conducted, such as the
studies of Herbez et al. (2021), Popkova (2020), Mehri et al. (2020),
Hajilo et al. (2020), and Safian et al. (2018).

3.Methodology

The current research has been conducted with the aim of designing a
model of antecedents affecting human capital management in order to
improve the administrative system in the universities of Sistan and
Baluchistan province. The sub-objectives of the research include
identifying the causal factors, contextual factors and intervening factors
(as antecedents) that influence the management of human capital to
improve the administrative system (as a central phenomenon), and
further identifying the strategies and consequences of this important
issue. This research is a type of applied research with a mixed methods
design including qualitative and quantitative phases. In the qualitative
part, the database method was used to create a theoretical research model,
and in the quantitative part, the structural equation modeling method was
used to explain the relationship between the identified antecedents and
human capital management in improving the administrative system. The
statistical population of the research was managers, assistants, staff and
professors of the related fields in the universities of Sistan and
Baluchistan province, and 14 people were selected for the interviews
using the purposeful sampling method and based on the rule of
theoretical saturation. The criteria for selecting these people was to have
expertise and study related to human capital management and
administrative system. In the quantitative part, due to the uncertainty of
the number of the population, 384 people were selected as research
participants, and the sampling procedure was convinience sampling. The
data collection instruments in the qualitative part included semi-
structured interviews and in the quantitative part, a questionnaire based
on the results of the qualitative part.
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4.Result

In the qualitative section, after analyzing the interviews and
conducting the coding processes and checks related to the three-way
validity, reliability between two coders and content validity, the final
model was designed, which was introduced as a paradigm model of
human capital management in order to improve the administrative system
in the universities of Sistan and Baluchistan province.The antecedents of
human capital management effective in the improvement of the
administrative system include causal conditions, intervening conditions
and background conditions that affect the management of human capital
in administrative systems. Moreover, the strategies and consequences
have also been identified in this area. In the quantitative part, the research
measurement model regarding the coefficient estimations showed that the
research model is approved in terms of factor loadings. Also, regarding
the significance of the coefficients, since all the significant levels were
greater than 1.96, the research model was also approved. In the structural
model, the causal conditions with the path coefficient of 0.426 and a
significance level of 25/732, background conditions with a path
coefficient of 0.308 and a significance level of 21/874 and intervening
conditions with a path coefficient of 0.343 and a significance level of
19/807 all show a positive significant effect on human capital
management in the improvement of the administrative system in the
universities of Sistan and Baluchistan province. Also, the effect of human
capital management on the improvement of the administrative system
regarding strategies with a path coefficient of 0.310 and a significance
level of 4.367 and the effect of strategies on the consequences of human
capital management with a path coefficient of 0.612 and a significance of
9.363 were both confirmed.

5.Discussion

According to the model presented in this research, the causal
conditions include two main factors, macro factors and organizational
factors. Macro factors refer to the factors that lead to problems and issues
in organizations in a macro way that create inefficiency in all
organizations, and organizational factors are those specific to the
conditions within each organization, and in fact are the reasons for the
formation of human capital management in order to improve the
administrative system in organizations. Background factors for human
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capital management include organizational resources, employee
behavior, structural factors, and internal capabilities. Intervening
conditions include external, internal and protective environment. The
central phenomenon in this research is human capital management in
improving the administrative system. The central phenomenon includes
the three dimensions of the human resource management process, the
skills of managers and the desired administrative system. Also, the
findings of the research revealed some strategies in order to take
advantage of human capital management in the reform and improvement
of the administrative system, including two categories of micro strategies
and macro strategies. Micro-strategies include making the organization
agile, correct allocation of resources, clarifying affairs and the special
place of human resource management in the organizational chart, which
emphasizes the importance of human resources and a transparent and
agile structure in a micro-organizational way. Also, macro-strategies
include smart and strategic management, human and communication
skills improvement, creation of learning organization and development of
e-government, which can be used at a macro level and with a longer
range. According to the paradigm model of the foundation data, the
consequences of human capital management in the administrative system
are individual consequences, organizational consequences and social
consequences. Taking advantage of human capital management in
reforming the administrative system can be created individually for each
employee, such as responsibility, personal growth, job satisfaction and
motivation. Consequences can occur at the organizational level and lead
to organizational productivity and growth, gaining competitive
advantage, improving organizational structure, organizational justice,
etc., which result in the organization benefiting from this change and
reform. Finally, the improvement of the administrative system can have
achievements for the society as well, which can include improving the
quality of life, the growth of the society, the rule of law and the
compliance of the organization's actions with the upstream laws, which
bring coordination and administrative integrity for the organizations.

(1#%)



120-188. 4o 2 NP Y Glusl =Y aly o)lo.\:v ALYITH $19 00 S o
I

\

(g is) |7

Sl

313 @l (G5l 53 (Sl Blopuw o pre g2 30 S UA Jio (10
(b gl 9 (b (yLiaws! (gLROIKALIS tarllao 5y90)

‘;J.“,Mou_?b Lo),l; ‘*uf%;. ‘_;Q(UI)AI .\,..ml}\ma)mb C,ol) A g0

(VYT 08 2 ol oy VY1 YIVY tdly )

LRV

bl el k] polate 4 (Ll dlopw Copde e srsblin Jho (2lb Bun b adlas ()
S sl (BLS) aseel © g0 4y gy ) el 4B)S ploml il § (las (il glo oSl )5
SYslao (sl Jde (o) 3 e (sl (sheog Oygods (S ISk 53 g dkiedls By, Sl (ST S 5
SlnolSiils ;5 pouige 4 Ll lolial 5 IS )ISebslas syt Lol ¢3aios (g ylel dmsls 15l oo (5,5l
28 YAY 3asi ¢ o8 (1150 53 g diaddn Opgody 38 1T (S (350 53 o bl oo sl 5 (lims !
dog dnlas (&S (i5u 0 leedh (5508l ad OBl Ggel lgie 4 eed 3 Oyge
S g @i g oS (AS Al luly adlegie Aol (oS GBS0 ) g adllSl
Sl SS9 ()70 (SIS Gl (IS B 5 g ok ooy gy elulp &S (5 5 beedhd
SmartPLS-4 138l o5 o i Slauye Jolis yogy 4 (6 3 le SYolee (gilo Jdo 51 (oS Lisu )0 9 25
S5 By (gy90m IS Gl AS AN Dl ggezme )0 (&S (iSu Hd Baiod sbaaidly olwly A eolaiwl
o) Pl 5 Sl Dolopus o jpde) (gpgome odady slaton Ll S alslie Ll (e Lol ol
bl plas > Gludl Blopw Cope  bablin Sl 50 (o8 Gis 3 9 $05 (ololid laely o Lol
e lpo e Salslia g (ghatee; oo bl e b 51 Sl ol & 85 )15 oy 290
Cupde Cute WU Cpizmen g (bl plls G > Slusl Blojw Copde p </YFY g /YA /FYE
Bl o slnsaly W pnly Gt 5B 5 /Y e oy b odpaly (bl Al 5 ibadl e o
b8 15 aul 590 /5N oy b oyl pllas > Sl
Olesbo el gl ¢ Slusl dilo s o oo )] pllas 35S glojl

dahmardeh.m@pnu.ac.ir ! «jlualj oMl o3 oKislye lualj aoly o Fgd o pte 09,5 (65> (gomitily.)

Ol (85 ol ¢ elosnl g (Sl pole 0aSiily ( Hgd oo 09,5 HboliawlY
Amrolahi.n@ardakan.ac.ir : Jgsue o g

a.hajihosseini@iauzah.ac.ir ;) ) «luslje oMl oljl olKitilse lualy aly o o2l 09,8 Hbalial

(1Y)


mailto:dahmardeh.m@pnu.ac.ir
mailto:Amrolahi.n@ardakan.ac.ir
mailto:a.hajihosseini@iauzah.ac.ir

Ol )R g 03 po2d oy dygume el o g a0 salin Jae b

doddo

el oS Canl oy Sl OT Copde g (o bl pllas (glasols 2 > drwsd Slo jI (SO
3.5 )8 drwgi (cladely Clanl 3856 jlodise; 5 0diS Jugud g5 o el IS g glhae (gl
O el Slaal 4 s (gl el alS o uiiS lald plis 55948 o (5)b] pllss &S >
s 4 ol o bjls el ol 45 wlgi es Wl (o)ls) pllas (ild ol dnols ol o
H S edly o VoV ohlSen g Jdlpl) 2l o8 casl 1513 dag lon &5 oS
5 bl pllss slrdarad 5 b Shy cawgs Jlo )3 5 aBlianwgi sboyedS jlos 092y ( piokes
plas Cnpllas &y atly ((6)988 o Cpdey g dgi | shosas (150 clply cule] e
(VoY lan 5 (S sipe) 2l o )1

S 5 ] eyl pus dancaslis dncbin da sl ¢ gl j1 clasgarme «s sl plls
b I (Kalen sbul x> &5 cul plpleMul gy plas Copte lp o3l
g dml> il glagize g (U8 g cobe (adlojls (shytalp) (opte lacold
WS el j5iS ol 9 (S slanl olail bl 5 ol s
5 pls i ool lipl poluln plgie )bl pll iy 53 (YoIY celsanl g (sdamme o)
I slasgorme (lgie @ (9> Copte 3 pllai ofly &SS90l 4SSy Gl (w4 o)l
S5 dnwgs peuds JLid 4 &S 39800 (B ol S g akign lidle b pole
5 Owioh) A3lioe plajle ool Cope )bl 5l jslaie S5 (gow g WS o Cllad pate
lolEud o o)l pllas .l (Fgd Copie olyn! opudle g )5 5l (gylal pllas (Y VY 1gSCes
byl g 5le jleslitul b g 03,8 Bime Sllas gaw 13 1y (9> Cuppte (ale (63505,
(VWY o)) g (gtomma) 1S cyoli |y pdye g dssls (ol w8 o M

O & (R Pt 4 290 Cgmime oyl g dnugd who Sl ) (S ol pllas
Tl )l pllss 5zl 9 1S e Sl 1S Sy S > o 5> (6l (slacam]
el pllas (YN8 Thiuwn) cuilyy pl acdia a4 obiwd 5 bjls el ol ;5 les o
g Sy slohyl ) ¢ objgel M) (lots oS dgu «eloizl o) ()] > gllas
B8 ¢ ogSe pllas | pesul o eloinl oS jlie Sl g (2955l (el slad )il
Wigm) 3y lodes il V45 g Slyudi oyl (glyp ansls (ilwodlel 5 egSs Slual

1.Danshina & Britchenko
2 Jreisat
3.Soza

(1¥Y)



120-188. 4o 2 NP Y Glusl =Y aly b)lo.\:v ALYITH $19 00 S o
I

Blae o wlid)ls g0y db Stz b ablie ot Cinllsg 45,5 odgey Ul ¥V
ol 2yl ()bl s b b 4y (St dad da Siadl g gl Co e culio e g
5 lats gyl Byl angSo hallS g CasS (sl ulS pte gic 4 wgllae gyl Al
2 g0 03yads ol & GApdS Casgpie Coltd 0 g CogSe gSuly sla el i)
by g dngi @ glho ()l pllal o (g Bl sed ()9S g & CIS gl ggene
\ (VY 0 Sow) Wb cawd

sl &ilop oot ol Sluil Glojur e o6yl pllai Sgupe ) 5o Jolos 5l (S
|y Ll b i) 4 WS e Sy ol et 1y oLl &8l QUSHS gl (60,505,
Copde @ly 3 3 GRIBl 84l b plge |y bl oanl (o)) 5 <85 ojlul g e
29 Sk gdaw )3 59y 4 gy 9 Sl Slojlo iyaelin 9 oy o sgm Sl Dby
oy cnyiote glpist Gladl @lio 0y o0 )18 yiin 4295 3)50 Slojlo 5 (933 gdaw
dod oS (VY Y5 5 Jura) 29800 a3l (28) Cujo sl Jale o yioe 9 g lojl
Jols 1y glojle Sladl Ll jaass 5 el (il daclee Jd jl 39290 slacud o
9 dad)l slajlae g b b Sl o Slasl Lloyw (Yoo Yol Kan ¢ suiunle) 295 0
Slgioe lojle o CudsS &S a0l ol 1By cuje o plojle lp cn Rl LBy
Shl @ g b calply (YO TS 5 yd) 0,5 )15 b oo Sl dilejs dlosg &
#2599 slaplejls 38es )3 core Jolo g Cudbge (sl Ml gite S Sladl Dby
Eohlen g ldgl) 3y casnl Hluw Slusl Bloyw 16l )8 o pie d9d 0 Cguxe (g
iyl e iy ygel Ao (5y90] 1 S5 b o (o)l pllas Joou 45" sl oy (YA
Glopuo 3,559, sl g cpl LS 13 g g ez el o g (gylol Hld e puss (g bl
O 4 4o b Gl Blojw Copte .l Glopy Cumal (g o Copte 4 gy Sl
plas 3 SN (2L 3 g bplejle oyl 5 Cudbge 1> QSIS 5 Sluil (59588 0958 o)
el eyl eyl

Sldlbe wgllas o)l pls @ pliwd > o i 5 Sl Blopw Cupde dise)
il o 48l)) )] ol g Slallae oyl 5l (laoMs (V) Jodo p3 a8 conl 483 plool alisee

1.Sing
2.Campbell et al
3.Maditinos
4.Lepir et al
5.0lson et al

(YY)



Ol )R g 03 po2d oy dygume

el 0 ).:59 dlﬁ.\.’glm.q Jse @'rb

PYWRLY Owua-o)-g $i9° S J,.\?
Table 1: An overview of past studies

=W g badl,
(Findings and Results)

Ol
(Title)

Jbo g odingg
(Author and Year)

) elis] 5 ol Gloys 6554 5 gt (sOISS 5 lacind
gl plo b eS)lie woia pte Glaps 005 3ly b olyie
356 oS cule 28 By cypte o slasl Ghjsal 5 laplesle
ol 1 alg e (S)lie (gloaSis Sl 3 S8 (Bjg0l (glaaaliyy 32)b

A el b iglo

s c)ls g s ol uf:l.ai
Capde 3 slol g Sl dloj

iy b oyl sl gl

(V) len 5 55

Loy sloal Copte dlyy (BUBGg) 9 (5 5 e 3,09y e s
Ao yob |y (5 g (9> Copte glaogd pyiae 45 3)b dg2g Sl
S S

il dlopw  (slonl copse
sy g el Jpel

BLGbs)

ARSI

AN 5 cde cle lpie 4 jotuuo (bigel LaBls sl s
(608 CuBME 5 ()5 o5 gl ad s il (IR CMuass )l as g
olStsly 4 adlba pl Wad lolid coenll g 8,5 oo jize e 4
el (B350l goite (SAely (29 & o S (e oty aallls 390
On o Copa el Jhdtl 5 ey 5 ey xSk sacdld
Gl g i gbos) (dpdy a5 ) wlie K yd g A8 plidl g5 LSS

olas Tyal g gilwosly sl ol&uiily p goiie

Slopasls Glls gly Jae &)l
ol olRils S 5> sl Bylo pus
«ANP-ISM .S 5 5,59, L

(Yo¥+) OSen g s 20

9 sl iz plye 4 QLK LUl 390 gl s poluly
am it Ly, g olatel dguay g dnoss 5 GBigel l53l ¢ slmasliyy Sgute
e Oliy @i Bilhe 35 lelid —ingh 5 slagle olye
Silwsiailg 4 plisl B s (0 Wb ags Sl slaasle pw drwgs sl
wleisly (g Goed b Cogii lel (205 5 s dm 53 ) QLS
295 olyen Bl 2285 Slaells 5 ©lee o G L L (LSS

b (590000 Jl Jg S aw 4 Glojlu b

Sl 3 Sl Dl dawgs Jae
sl N9 el ol o
i

(Vo7+) ohlKen g shals

052 9 090 e Jele 92 b diedion lojles Jo o355 ol @l bl
QD Copte wiadign Cypte «DleMbl (gygld glae) Jolge ¢ Slojls

2 b plss ol cd b dewgs

@iyl lojls 5 slesle Hl dacsluy; o Oligas (ol doley - - HSan 5 (St i

L. PR 03> 3,509y L wedgr plojlu g
sboyaly o Jlojlo cllie 5 s wloisl JFanng Kinyd Fdilie Jolse W (vev-)

sl
09 9 Sloile 092> sbasaly 5 s Cypie 5 Sledbl 5yl coeSl> i
S8 S5 Slojle

S50 Cundy & 3> (L5 Jiuws g0l 93 5 gl ol 3 GBS @S | il e ol s e b
5 ime dlols Callas Coumdg b g Cand canlio g S H3 Lo | gl cdpy oSS L ob . 9\:)'4 ]

D @3k sl

ol pliai Mol ol a0y

9 @l (29 Ml (9d9)5 (hol dm (et ol L ls (el
O ogllas Sl baadlie jo sl cul 3 5> il obj))
A5 il 5 S g Sl Bly S el il Bl locen

3,

Aoy I (o b3 sl (255
Sl

(Y~\A) OI)ISW@ 9 uL.ma

1.Herbes et al
2.Popkova

(1Y¥)




120-188. 4o 2 NP Y Glusl =Y aly b)lo.\:v ALYITH $19 00 S o
I

pol Jo 3 & lalins 1S plgi o0 3805 (225 Al 9 )5 Lo 2 90 b
2 Sl Loy #Blg ol &S ol Cpl 3)ls 2939 oKl 0y 4 5 (g slalojlu o
pllas 4 oliwd el &S 5ygo 1> Dgu e 48,5 003l ¢y Cuenl vy e g o)l pllas
2l & G S Anjp Spo b dlgoe Sl dlojw Copte Bkl ogllae )l
9 Conl ($ iy Cupmnl (Gl S35 gy T i 2 LmolSils 5 pol ol ol (3865 g,
5 0903l 5 s 2390 Ol 3 35290 )10 pllas g oBtily CIB 31y S5 g i o e
&S 0 dgmg Gygps cpl bl plas o lusl Ll Cupde LB awyp gl b
Sotar 5 s Ol 4 Sl e Lalin (al S8 J8 ey )90 0l 2 P slaailiy
2 Nlgie balin cpl cals 298 ad)S s 3 (o)l pllai ojg> )3 o5 5 dmgi o sy
JL.SJ A gy L)”] 43)]3;, L)"‘ 4 d>g) b bles K8 oKisly Jh) d)])l [;:Ué.i L;L'o:»')‘ Foe LS‘)?‘
Sl caz 5 Slsl hlopw Capte p S50 ladilin Jas o5 cul Jlhw ol 4 (2555l
2l pls s Gl dlopw Copte p b 4 bablin ) g Canr )b Pl
o, ul““’}b 9 OM Oh’wl rolKisly

09959 513!
sgbie 4 Gl Blopw Copte p Jhe bablin Jbo (Slb Baa b ol Jiagh
8 Blaal cwl 483 pbol liwasl g b Gl ol g)bl plas glas)l
Alyed) Sablie Jelse o ol aiej Jole oo Joloe ololid ©ipo & 55 gy
IS5 (s p5omm o i) (o o5 (sl g (Lol Blepr oty o (Iniliy
ol A3y oheo ) cdoly olwlid Cpioed 5 djpaly Slulid 4 dobl )5 g Wbl o Aiun
(csoS—sieS) (L1 53 51 Aol ) 45 ol (93,08 Sliiond £33 31 gy ! e
sl olsoedly yogy 5l e S isu jd &S Oy opl 4wl 03,8 oolawl ide ybg) lgiea
Glp pldle OYolee (il de ooy 3l (oS Lisu jd g b edliiwl Guiod gyl Jae bl
Ol:""" sollish o iy sl aus, Obt;»‘ 5 OWSH (bglee ¢yl e ¢ yidrg} LS)LJ dxol>
‘_g)Jaa &L.wl sacld u.u‘.w]); 9 Loddn ‘_gﬁfdu’u L)‘°9) )‘ ool b LY Sy UL.AM>5L 9 uw
2 adlles g Hawsd il wl8l ! Ol Hlhaee (s Ol aslas pbl (gly 05 VF olas

Sawi gy el angi b 50 oS (iSu 0 g (g bl pllas g Slusl Glo e co pae b bl

(1Y¥)



Ol )R g 03 po2d oy dygume el o g a0 salin Jae b

09y 3 xS Bged sl &S Wl Obasl Buisg BaiSeS ) lie lgisdy a5 YAY dlisd cdnols
dop dolae Jols (&S oo ) odb (gyglaen Sl b ool ejtedyd (5 pSeises
B3l AS (Asu ) g (AS il Jels ek sl (oS (i 0 g adhlSl
Sbasely 5 o)l pllas )] ) Glasl Glopw Copte 5o saablig b bl > iy
15,5 wnlp 5o aslas (cla iy sl ol ool 5 15 odlitel aslas ly o
e Lalyd ol sla (glyls & 2o oy AV Jols angsy I3l (oS 50 )3 ccinen
2 Gl Glops Cope (I W) glaino; bnlpd o Jlge 1Y) Salilio Lulys (I3 1Y)
sl (I V) Wl g (g0 A) Wadpenly (Jg0 o) ()bl pllas (15|

2 b eolawl bl g (olsy calisee glaylpl 5l alisee s lie 0 cBaiod bl 4
odalio bl atulg 53 5l oS (gyob 4 0l odlitl (gjluasguan sy | &S iy
2 <l 5l e il Sl g aules @l ) 08 s ¢ Shagl (£)I5) @l 5 aul
axbac 4 mls dsjo dix )3 (S W18 ) eimen A8 Jlasl (65 a5 ilos Sl
g 4las b (oyp sly 45 8L p5Y a0l g b ouSL il solate 4 (NS
125 sy cobgy nl ool 0 odlial JISUS 93 e 3l by ) 6 )ISIS Al S
(YoVY ohlSon 5 (hobls) a3 osliul o) S b JRitgly Jls dunlis I ()5S el
Jite ©ygo 4 [R5 7Y o)lad ladnlas opd o iz b plRen jshaie cpl gl
IS8y 58lgy sdimd L ol a8 10,5 duslie Bixe ()50 L ] s g3, (o liSAS
(V¥ giz) ol o8 50 bl (bl 51 iS5 o ol ol 51 (S &S 00 200 AT
s gls) s padls Jols dsie s §) o] oS 5 Jie bl e
Gl 5l oS 50 bl (awyy sl ol oad &) laasdl, jiso (> oS w5 edlazul (CVR)
asls) [Sea aly) Jols ol (g Jl o8 850 sy sln 9 (55 bl g ELsS
2 3 ol & casl oad odlizal (HTMT (051) 15815 s 5 (2] 5l sl puilyyly Silee
sl 005 &) nazbly s

SIS 93 o 2Ll Y Jg
Table 1: Inter-coder reliability

Ll gl dlass olidlg slass XU IVEN aolae oo
- number of Number of Total .
Reliability - Interview number
differences agreements codes
83% 14 36 86 2-6-9

(1Y0)



120-188. 4o 2 NP Y Glusl =Y aly o)lo.\:v ALYITH $19 00 S o
I

als o duw jd g dbisedld gyl edlawl b e isn j0 edly Judou g a4 jma coleg po
oS B 5> Sl plxl (Bl ()15 5 ()9 (5SS Gl (6598 Jald s liSuS
5 @y or Jie opoil Gl G Slaye Jlis gy o)l ol (g3lu s ]
b odlatul ()l el 53 (Slusildylo s Sy ey 0dd (oLl (sl SU (o 9 (2LL
39 SMAMPLS-4 5 SPSS-26 Jals oals s (sl (o8 (i 55 odlitl 3,90 Jl38le
ean

ledMbl bl ol iou 50 Dgd 0 dl)l oS 9 &S Loy 0y Libeh (sbaaisl
ol anlas I Jolbs sl (&S oS @ld e 9 29800 Gl (B 0sd anlas buoy
Dydiee Ol (o slaodly (blitul g (dnog @l 0 ped (iSu 13 235 o0
S i ol ()

28ber (V) Jgdor Cpgo 0 (AS (5w 3 (BAS Sl 4 baye (duog leMbl
e sl oy iz sl asbae Gisy )3 GBS CS lie o a3 o (LS @b
Doyd Cpyuber «Copde AL (dpass by jlai g Jlo Fem0e B8 G Hlas )y (65
it L3 1y Sl

‘3@96 0@.\39.«3 EWNIVY) ubﬁ.m,.? Oleb! 5y Jg-\q-
Table 3: Descriptive information of research interviewees
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Table 5: Coding results of the qualitative section and content validity ratio index (CVI)
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(Inefficient Bureaucracy) g NN
bl 5 Sledbl sks O = 48
85.7 1 13 (Revolution of Information and E s
Communication Technology) §
714 2 12 o e -
(Globalization)
5590l 4 (cldiy 5 ol
571 | 3 11 O S _ =
(Cost Perspective on Education) _%; S_7w
R c ®© O
il 9 e ;S0 Sl 3 586%
714 2 12 (Frequent Managerial and = @ w
Organizational Changes)

(1YA)



Ol )R g 03 po2d oy dygume el o g a0 salin Jae b
857 13 bl Soym sl
' (External Interventions in the Process)
5 plp )3 Cwglie
714 12 g R
(Resistance to Change)
85.7 13 (Financial Resources) Jlb als =
714 12 (Human Resources) slul glis 3167
- VRS
100 14 i e 385
(Physical Resources) 43; g 3
85.7 13 Sl gl s”
' (Information Resources)
85.7 13 o] g —
(Level of Trust) 5
e g 3
85.7 13 . ~
(Level of Commitment) a3 gg
05:5] rdaws 2
85.7 13 s M L
(level of Motivation) 3, B
olojle 4 cuto o5 g‘ ™
85.7 13 (Positive Attitude Towards the = é
Organization) 9. S
714 12 eoiho Lo ? EXS
' (Organizational Structure) o e
14 n el glio SN g :3: 8 - 3
' (Human Resources Information System) 38 _Eg
7.4 19 Sles oyl —% 2 s
' (Operational Standards) g =
71.4 12 (Structural Integrity) ¢ tsle (S LS ~
olejle » 538 om B
85.7 13 (Interpersonal Communication in
Organization) .
100 14 loile Sind s 52 g
(Atmosphere and Organizational Culture) %\ 2
e a =
100 14 (Collaborative Management and B £
Decentralization) =
100 14 (Job Security) s el =~
5ilo L Gllas!
100 14 _d_)_) 9 RN N
(Flexibility and Adaptability)
Ll M8
100 14 @l O Sl >
(Macroeconomic Factors) - 5
Sim g elanl (S Lolge =5 48
100 14 . .82
(Socio-Cultural Macro Factors) 5 g g ‘;3 ';';,
. — o
100 14 358 3 sl —23 3£ 15
(Country's Macro Policies) 5 g
25 slaglest =
100 14 S SROR =
(Beneficiary Organizations)

(1Y4)



\FO—\**.L’;.& AfF.Y L’,MU =Y uul,_.i Y o)lo.\:v A 5)5.‘4

(519 0% 2 2o

o i)l 4 gaiml

100 14 Y B
(Sticking to Values) 8
. z o
714 12 w5 8
(Supportive Viewpoint) % E
714 12 525 o Sl { :
' (Interpersonal Trust) =
OUSHE 9 olye 0 50 b)) §
71.4 12 (Effective Communication Between 3
Managers and Staff) ~
ol o5l
71.4 12 oI
(Organization Size) =
5 oy oS 5 2
57.1 11 ’ - S
(Workforce Composition) S
57.1 11 ) g 22 § 2
) (Business Strategy) 4 w
571 11 Cupde slagh)l E
) (Values of Management) 2
571 1 st ooy S g lac il ~
) (Minorities and Informal Groups)
Ll (5958 (325 aobiye
71.4 12 <
(HRP) = -
714 12 S5y ol GE) p%
' ecruitment and Application -, D Q
Recruitment and Applicat - S
714 12 i o) 15 E
' (Job Promotion) iz29 =
. - 32y =
71.4 12 Sl o pl 4328 2
) (Service Compensation System) » § o E
St 9 g g0l 313 p 13
85.7 13 Education, Development and < 3 o
IS R
Improvement) e } ‘é
3Sdes (2b)) = i~
85.7 13 . ]
(Performance Evaluation) % é_
1S paass o £
85.7 13 S =
(Specialization) 3 £
2 Co e 3 5
714 12 OER Sa 4
(knowledge Management) = 3 §>
714 12 SN ey g * 8
(Multidimensionality) g c_“; >
e G5 el 0508 05 o
714 12 (Decision Making Power of the _i g §
Re]
I\flana}ger) \E“i é
85.7 13 o ten
(Crisis Management) i
85.7 13 PO o

(Conflict Management)

(1A+)



Ol )R g 03 po2d oy dygume

el prde i o gLl Joo (o,b

Al&.sb; Qkf)lf
85.7 13
(Competent Employees)
714 12 il ol B
' (Organizational Learning) 7
T 5 DS 2
85.7 13 97 .
(Creativity and Innovation) E
P .
71.4 12 75 o 33
(Research and Development) = S
~ 3 E
714 12 b 55 B4
(Systematic Thinking) :;i %
Glaal gjlguen e
100 14 . 3
(Alignment of Goals) e
olbls)l y SleMbl g)5kd (5,5 8
71.4 12 (Application of Information and K
Communication Technology) a
15 clbgn gyl
57.1 11 (2% SEE S
(Establishing External Links)
Slajles (il Sl
100 14 ORI SIWENT g
(Organization Ag'lllty) =5 7
100 14 Bhie g0 o 38 35
(Correct Allocation of Resources) 45 X =
5 8
obile 3 gl il Blas A g &
100 14 (Clarification of Affairs in the s
Organization) =~
olejle @l 3 Sldl gl e B39 oSl
71.4 12 (Special Position of HRM in the
Organization Chart)
S5l il g dliiodsn Copte
714 12 | Ty T
(Intelligent and Strategic Management)
byl s Sl gla & )lee 5 R ."g’_}
71.4 12 (Improving Human and Communication %2
Skills) 3 &
S8l g Snwg 3 8
714 12 | FEl S ey 58
(Electronic Government Development) S
05,530 ylojlo sl
85.7 13 emShomb
(Creating a Learning Organization)
03551 slomsl 5 i ol
714 12 R e,
(Job Satisfaction and Motivation) . —
57.1 11 G2 s s 4 335¢ 2
' (Personal Growth and Development) 42 "g’_ =1 °g’_
714 12 QLS o8 \e $EE -
' (Employee Participation) 8 @
85.7 13 St Seie

(Being Responsible)

(\AY)



\F&—\ii.uo.uo AfF.Y L’,MU =Y uul,_.i Y o)lo.\:v A 5)5.‘4

(519 0% 2 2o

Olosls 13y 5 559 0 %

714 12 (Productivity and Growth of the
Organization) &
85.7 13 s g
(Gain Competitive Advantage) 3
lojlo lslu 3 3+ 8
71.4 12 (Improving the Organizational 3 §
Structure) 1S
714 12 oo cae 8-
(Organizational Justice) <
85.7 13 Y Ll g
(Meritocracy) o
Lsy 9 g lojlo sbxy) =
85.7 13 (Creation of Creative and Dynamic
Organization)
SN SS9
85.7 13 (Improving the Quality of life) 0
o3Vl (18 b e =
71.4 12 (Compliance with Upstream 3 §
Regulations) ) §
ol cudlad g couaSls 438
85.7 13 (Governance and Transparency of the Y3
law) <]
85.7 13 ool S 5 48,

(Growth and Development of Society)

35 63 s S 55 4 (CVI) lyimo il sl (sl 003 Jools ol & a5 b

I35 B sl 5] baslas j oas glyscl sll o balgie daasS (s i 4 by &

|

e Je

a2y 4 boye bwyn g IS sunld pbl 5 anlas Ll 5l e

5 (V) JS8 Cpgo 4 (ST S5 2l JHe dgze 2lg) 5513598 55 (g (b esjloge
sol&isly o (ol plls glas)) jo  Sludl oy o ppde (o)l (6o lgis 4 &S 205 o
Copde laslin @3)5 0 odalie & pslailen 035 0 (Byme (luarsl g (liwsw (bl
balys glojlo Jolse g oM olse bl 1) e bulypd ol o)lsl pllss )3 lasl Gl
(B oy ol b) slaine; balyd ((blo> g2 9 ()8 Lo ((J313 lazee sl L) Salsla
Pl > Sl Glopw Copie p & 2Bl ()l3le Jolse g GUS, L8, (Slojl gl

(VAY)



Ol )R g 03 po2d oy dygume Wy e o e ALy Jo Ak

)35 o 3l (Cgllae ()bl pllai g e sl o sl @lio o e dily3 skl L) (o)l
Glopw Copde jl Job glasaly 5 NS 5 35 ladpaly Jold oad (ololid sbasyal;

1 ) Byl

Padagie @

PNl 4 g pim ] 1t < e e
B s I 4

e g s i 4 S5 e iyl e < S e
FE Sl o

U bk S M Al 03 fld | T a3 R it vt Jo fii
P

Y S ESNPYSIRS I BT NCORREGFITT ST J LAy g R e o S vy Jees S

Bdely

) Ay & Ay o
Aty e g u,.', :
2 o ! -
B e ol Bt 2
A g b A, oyl g lat
fes e Sl My B

g I

D

iy
saiy @ & S e
S e G e gl
rdpem

St s p e
S ek e o

e o Y oo
2 e
o Won 5 e §ARALSS Suphd
ot e el e ¥ o
Sl & 1o~ 3 wiee
Y i S -
I JUSIPRReLy Py
N = < PV

PRI, PSP S
By

———

ot i
Jah, B ‘ I

Damgaclye @
F Y e A
s g o g g
SESPRY PSEI
e
Ml s @
1
et s i, by
N
[T SRR .
s AL) it

T s o
ey 2 m
Sa'F polile i

A gy e
St et e
Sl J el ol
[ SR

= =

&

gk Jakien sig B )

Fhle iy et
—

2 ks ]

-l 55y e

§ oA e O
——

e

2 SR S

S

Lty i i

- e S

WA S e
o

A b am e

L L.V

e

B T T T N e AP S S
e

2 S e e = 3R K g o S o i) 58 L g e 96 S

e

SBJE ) e Py P s A w s Y b P i i L5 s Sy
&l el W&, g3 Sludl dlo g S pte could)l oI 2Y S

Figure 1: Paradigmatic model of human capital management in the improvement
of administrative system
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Figure 3: Research model in the significance mode of coefficients
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Table 7: Reliability and convergent validity
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