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Structural-interpretive modeling of effective factors in knowledge-based
businesses for the needy classes

Abstract:

A knowledge-based business is grounded in the dissemination, application, and creation of
information, science, wisdom, and knowledge. The aim of this study is to identify the factors
influencing knowledge-based businesses for underprivileged groups. Given that the objective
of this research was to provide a structural-interpretive model for identifying factors affecting
knowledge-based businesses for underprivileged groups, the grounded theory approach was
chosen to align with this purpose. In-depth interviews were conducted with 12 experts and
academics to gather the necessary data. The Structural-Interpretive Modeling (ISM) method
was employed to analyze the relationships between the model's dimensions and indicators,
which were then analyzed comprehensively. Finally, through MICMAC analysis, the variables
were classified based on their influence and dependency on other variables. The results show
that the most influential factors are "hidden and open unemployment of underprivileged
groups”, "lack of self-employment among underprivileged groups”, "government support for
knowledge-based businesses with a focus on underprivileged groups”, "business intelligence
for underprivileged groups”, and "the legal structure governing knowledge-based businesses".
The least influential factor is the "scientific and knowledge-based approach in all dimensions
and stages of the business". The findings of the study demonstrate that knowledge-based
businesses play a crucial role in enhancing production efficiency, embodying knowledge in new
products and services, improving economic levels and welfare, and generating wealth and
added value within a society.

Key word: Business, knowledge-based businesses, needy and deprived classes, appropriate
model of knowledge-based businesses.

16



