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Examining the Impact of career plateau on Deviant Behavior
Considering the Mediating Role of Organizational Justice (Case
Study: State Tax Administer of Khorasan Razavi)

Abstract

The role and impact of organizational justice is clear on all managers of
organizations today. This factor affects many organizational processes and
attitudes. This research aimed to examine the impact of career plateau on
deviant behavior with the mediating role of organizational justice. This study
is applied in purpose and descriptive-correlational in nature and method. The
statistical population of the research includes employees of the State Tax
Administer in Khorasan Razavi. To determine the sample size, structural
equation modeling sampling method was used, and 140 individuals were
selected through simple random sampling. Data were collected using
questionnaires, specifically Milliman's (1992) questionnaire for measuring
career plateau, Robinson and Bennett's (1995) questionnaire for measuring
deviant behavior, and Niehoff and Moorman's (2005) questionnaire for
measuring organizational justice. The reliability of the questionnaires was
assessed using Cronbach's alpha coefficient, yielding values of 0.7 for job
stagnation, 0.8 for deviant behavior, and 0.75 for organizational justice, with
content and face validity also confirmed. Data analysis was conducted using
Amos 24 software. The findings indicated that career plateau has a positive
and significant effect on deviant behavior and a negative effect on
organizational justice; furthermore, organizational justice plays a mediating
role in the relationship between career plateau and deviant behavior.

Keywords: career plateau, organizational justice, deviant behavior of
employees, State Tax Administer.

44



