’
- \\ ’o
Y™ K30 o e (ngh sy i g wliuding aolibad
FA-0 Olxbo ‘G.M.hs).) s NFe) QLU.\..A) AY o)Lo..i: A 0,99
e slemingple Cibelet http://jparnt.iauk.ac.ir/

wilgd Cupae

Sl Jigol Glpse GAble )5y Gl Giga Sl 53U o

P15 ol il (g T b ygy (2 Aoz oo (ol 03 1525 T (USG5 ke Lo le ) LigS 1505

Slnlle,S (le,S axly oDl ol 3T olKiisls ¢ cwliily, 09,5 (6 5SS (sgmitils
oleyS (oleyS axly oMl oljT olKizils ¢ wliiily, 09,5 jLisls ¥
Olpleale,S (oleyS axly codlul ol3T olKisls ¢ oo 5 pale 09,5 Lokl
Olpleale,S (loyS axly oDl ol3T olKiils ¢ iio 5 pale 09,5 ¢ Loliwl T
Ol ole,S le,S b augd olKails wlal g o pae 0aSisls (o o 0g,5 wliwl®

ouS
il oo Jle Goigal lpae ble S5 5 Slrs (isn slul ;56 (o) p pol> Gaios (S5 Baa
Olpdely Gigh cnl (6 bl anela ool (5 i3l DY slae £45 5l g (Stanad = hrogs G5 )
plril sl aigad oz (5 y90 Jgor il ool b ains oo JoSas loyS 08 Jle (3550] Sl
osls (5 yslana sl g o plonil ool (Bolas (bg) 4 (S dges b (aad JB V0T gy (0
Ol Sl igp aslids g ) Sen 5 G (Able I o lailin] sladsliis )8 a5 |
bl (Sl 5 oS5 bl Flis,S Wl aulone b iz 5l (2ls) 5 (bl b eolinl
Eyoge @ Ll O 53 5 (bbiul bwg lasbitn p lsis 2y 9 08 0l 5 (b))l edd s
b oo ysloaz 3l s Wools sl ossl Caasd 4 “IAY bl lseo 5 <V s liee b 4l
(2B Tog3 Jalis Sl Jiga sl ols lis bt ol Julos ¥ ases SmMartPLS g Ll jl580s 5

2 Jle el Glpae able JI5 5 (bl Gl e 5 (Jowd (255 513g5 ( conlaiioss
2,00 (g lolias g e U Lo S

doddo -
9955 kAT 0L so 4y IS Lame jo Al Cllaes g a8 5 15 05 (LS, sle)ls, JOIROEE RN

5 595 ) Sl J1o,53 5 ke g QSIS ;53 gl 5B SIS (slalaons bl sLdb il ge HLALS IS oo
D (S35 tiad oo 5o (o Sl Jle (e 49 (65t Olilaes 4T Slnas aS g5k an (VoA lleS
oS (Slnl &l o (lpoe cote Dllrea (Vo V- (hSe 5 2815) wamsge )15 ) it b culis) 5 S

Email: a.manzri@iauk.ac.ir IS¢ s,kaie Lojude 558 Jghme odimsg |


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

- \\ "a
Y™ H93 Ca e 195 Glaay i g liging anlilad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

OLen 5 S5, 6V 0V 5a 50,8) WIS g0 SIS 5 QLS oy 4z je ity g 0, 4 aiS e ol Ll o
Jos Jaiin g3 Sl ol j0 o8l (o IS lolases ;o Slilees 555> ,0 oo pladil Glddos 5udo o Lol (V- -9
S a0 azl b oS o a2 (ol poe o Glilzes (V) 0cul,5) aiiS o i 1) Ll azr j5b 4 g aiiS o
lao)len 5 10 S ogdle LS S0 (Byb I (TVND (3,8 9 ;eSS ) Wjlo Sglil g 0390 LSy caisS (o0 510
by asd )5 )18 eloiml - Sl 0 5l (i plsie @ b Slloes 3l cod (glounli jsb 4 393 (e 5l oode
(VN o hlen g (iadsS ) aamd o Lt STy sl a4y i oo g Slilme opl 51457 (S)0 4 az g3

LS, sleog,S LB o ax g alflas &jgo 4 ax Yoeb slaiae gl wwlas Bawads])l ple O » ol
ks fge las pal) 5l (o plgre ar USHIS 08) 0S5l B Lo 50 a5 Sllmes g s Jolss )3 (LSS
il (e sl slmyl 4y Slblrg Jyasd 63,8Las aviz o) able LIS Gy x5 ek s (Y - ¥ ogile Dol yige wiblss
OhlSen 9 (SN0 (3558 9 puSS ) Cel Sga Glpde (o 9 (6513, (Slgy i g oanelil ond Il g 0ads 4,20
3 codd 35 5 AL a5 GLS IS &5 llomen 1 45 g o ool o iagss 5o (710 ) 5 Sl Y41V
W e oy B Sl ol o oiinn Oliaxd Bdo 5 05d ad 00l poe Dbl 4 (Bl 5l sanlel
SThol st i 2o gl (Faij alizes sloaiz lled (ol 5 1550m0 5 o g (Joon b i8S S 5 aiS o @y
(Y (Sl ¥ Y il 5 35,8 ¥+ o0 gl Ve ¥ o g g gl ) aims o 53 995 il o | (03551
3% 4 ez Slatlly 44 b plpae Slbus 1l g S e 0920 5l (65 Gaee S50 4 e, Baa b Gadow )
g Al 51 55 0t b 3555 (el iz b ol Jejls 5 598 DB 5 5 58 (slalams 15 35750
Olpse ible )15 5 Sloman Jgo slul 3B () p & olpaae (able IS 300 53 35250 Sl g5 Ban b g aden

Sl oo

iz Lol 3 55950 =Y

Sl Sigd

OAAY) BT -5k G 9 V430 (g95ll laaiay 28 )15 4y bty 50 VAPF) ol JSulo Jansgi L (dsl Slome 290
Ul s L% luleat Syo g 095 Slbms J7u5 oy g sloizl Gige (o5 1) ol Slmd (92 pspie anugi L
&l dcgazme Slx Jign (Voo 0:F ()l - L) als o0 05Kl g 0 Cyz jo Sl 5l oo oolainl g (g)ls yin s>
Ol lanzme (sl)Lad b sl Codibge 5,55 5 p0 1) 0,8 il o8 ool 3l yd slo O )lee 5 o Sl e b L
Colem g obml a8 elazml g o5lis ls alaulg o (FIFYVF (o) San g GSidgl§ iV - e A oo 5 ple ) 9o o
9 Sl (pl 092y LAV T byl g Lwls) 098 (o aislid (AL slo Lanzes 10 opee Jole Sy lgie 4 085 (s
S sl Jow oy Jolate (wlaly Gled (e addS e ans jo.ceol (V290) el8 il Gldlae (s 50 Sbrs
Sl Gheo L3l sl Jow aw (Sl (so (55l potde Gloj AT Y il )l g LulS) Cowl Al angi g 00,5 by
2 oS L a5l e sle Joe «(V Y csgllo 5 plo) (SMie Shals Lics 5 auST L LUl slo Joe canl oo slgiieg

1 Emotional Labor


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

- \\ "a
Y™ H93 Ca e 195 Glaay i g liging anlilad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

Cyaie (@i S5l adu aS ails (e Slabasl (Bil0 5 Sy sln (S0 sla Ul 5l sl asgee | (Slxes (hge
9059 sk A5, BB odzmy 5 (5 5 sle Ul b adsl (3Ll (g, lo (ol 1 (5150 bl & j90 4 9 050 (oo
Ol o255 Jae (Ve oA ()am 5 plo YT oSsl g () G oo Syt 4Bl drwgi g e Gl L
ablis )0 Codige 4y oliws Glp b O)lee 5 o (Sl (3Ll 8 sl oUlgs 5l 6l asgemma ) Slxee (g0 (VRAY)
(655 Sl g5 gty 5 451, 555 Joe (V20)yalS Lol T+ + ¥ gl 5 5o )8) Wi o iy 5 _lawomo (gl Lt L

S o0 Ole szl

5yl @B Igs ] oo Sl 4 ible (gp gl S lsie 4 5 Col (25Tog3 (lmer (9 sl 25095 -
o9 L ‘L’"“J" csluﬁs P S92 ">}L”” < u"&"“" ‘) (A oJﬂ‘" x Q] J"“L’ 09 g Sg> Cloleal coll ool 9
9 D98 bla U ass o ojlx! o8l 4 b_mlﬂo}& bl ok 5T 095 Slulusl g Slibes 510,38 a5 el oyl Slows
5093 Slog, 3280 (yg05l sl olBT095 ;g oyl pae oS o slasel 095 35, 4 g anwlicn 1) 045 sl Codgae
) axes 1,8 56 o | 1,500 458 a5 asls e e S50 ol 5l g (6350 O yg0 s g XS e ool alETogs

(V-7 il

oyl g Sl bl s o el )T Laas g ablge S Sbles a5 aiiwn i (ool 8l qauaiogs of 8l endais 545 -
Gad d SN 5 ol o iz 50 WS olul 043 gl lasil g slezel 1 oaiST ase 0506 5 5500 1 1]

(\qu 5&)’)‘))‘5\)‘) ULA)LM) &S)—’wwsﬁn.\-\swksﬁulﬁ)l.») u»Mé‘)ﬁ‘ ‘35)@YL ‘5)90)'9‘)5"\"[)6"’@"%[5

5 o 4 als (655 Sblgy 55l cwl 6,5 iy 1o 0e B> Lisu il wge sl 4 adlie cpl 5550l g
Jolie 10 0,8 a5 Cuslins cpl 4 (L5:50l055 ( Slna ign olFays lo)lo 1) Chmd 4y, cyiils S LT LS ) coloa
A 0l e olss wlse b Lo ale L sglsy 50 5 AL S0l b cenSd 5| Sl 5,55 05T ld ol sl

VA (el aiiin 55500 053 5 olb am wanl 4 s h95 5 (olSU lie 10 (63 o pas ¢jgal plosil 4y agas

OYAD oy LB ) sl o Jawa Iy o T sBuus e lis 5 o1, K0 Slulasl b 0,5 (59,000 oUlg @ Jowa -F
OYAR Geo (B) oyls ad¥o (1,50 Lyl g STol coluluat 4y 0,8 Covlus 5 Sp0 a0 Jown

S 658 W obml g ST Huilas 5,8 5 elae a5 o6 N8 8L (Dbl ) )8, SUl el &l
Yol eloixl & lae yled s K5 piin Slulesl )l aaS i b 4 0,5 e 5 5,500 Slolus! calis LUlg
OYAD ¢y o o)L

sible s
5 shble I .l € able )19 (al oo s LS L yo 18, (008 USS o a5 olules] Lol s a5 S
SOl b a8 w5sle ST 1) Slobast 5 sk 45 JyuS comd | 593 xdly ciblse aly (LSS a8 ol o Lol ciis
ol & el ) WS e Olsie 5 ol e gible L5 PMasl suiS glad alals (VAT wlzle ) el 55l Jas

oz aal) sl sable IS ols o)lil (g ,l5 sl uis ) Ul 550 i SO laie 4 Slolus] oloyl g ablee


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

- \\ "a
Y™ H93 Ca e 195 Glaay i g liging anlilad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

e L35 a4 jeb en g oS obxml [0 0,8y 1) able > S WS so pilivs ) (LS g conl po 0 Lo g
ble gl cldled o |y JouS 5l gl az o aes eojlal L3S & jeb aed g aiiS bl 0 0,8 0l gl ax o wee
Aled Jlosl paie s LS IS

Sl 00,8 9090 00,8 0 w9 wheol cel wil Sialen (lojle able gl 5lgd b LS IS wlulustas” Sl
I3 T 55 53,5 S 9 Ylazol g il JUib 5 selozrt LI oo (555 5 5 L o8l e 3L st gl
Ly olasbubuat Sl LSO (5)ls (65 ol g i Sy, 9 hble wn oS oo )5) (xhw 5 Able sla)5 )0 0l (o0
e Jolss 3 (5 e 3 g s 50 555 5 B 48 g s S Sl (S Jlio e 4 S o SIS 5 s
ol assl ools 8 )..,L Coi gl o8l o il 00,5 (i ya5 aisS ol |y Gaee I il atils Ly esian wid Wb

aly o Slolual o g as cul gloj i xbaw S el 00,5 75kae v aw (bl )5 sl 055 ogh 0 5 s
Condy o (5 5955 o5 ) w90 SIS > Gy 51 e S o 51l (6,0l &9 a4y i Wl Lt ()5 050 5 5 gliate
4,25 jglate 4y (g, Slulu! yoss an])8: dee (25 .abl 00,5 yokd (a8ly jsbo & Grslusl aS51 (g w03 )Ll
G g2 9 (28lg 5 SIS Sloluat (Lo a5 plaie a8 : J18 5 Jrol Slulua] aily oo canlin Slulusl Ly 4

QYA Sos 5 Slodol ) 3,65 oo & y50

Supe ¢ Gilpln s oo LSS 1) QLS 5 s e abal) ) sage i o5 cel Sl (BBl B (595
e (1S Wil 00,8 ad able SIS (69,00 0505 £45 an lakone WS g ateio |y 003l CoaS (e hawgl Olulus|
b ogs bt b il (sl p (5gy0 Sloleat )o ass ol (o (2357 (V e - Vociyly ) J5095 Jooa g oo (25«
S 9 590 IND 50 (e ) KiaS wead J cpl 4 (Ve o0 (63,5 ) Conl awlua| (1ulsd 5 aclsd Sl (sasy gL Baa
oo (gl 50 ae LS a5 Ll 5l e Soglice o panly gl Bam (Y5 O AAY bz le ) aiS o alslote ¢ o]
Cygo 4 g oo y3b s |y T L5 il oogsl Gy b (50,5 Sl 1, 1 oS o (m 2els 51l 51 5 ol Slos L]
Gl iy o0, 4 Gk 05 (p2l) sl easline LB 5 Gegele slo S)le 5 SlMaol 5 ool L ogas
Sl grmds job 4 ol 1l asg; sasms Lis § el (Jrol Clulas] jioled ) JSogs fowd cgai adds ol 5l iou
5 ol S ploe o pal, 355 haws a5 05s,S ol (Ve 2 0) o), Kan 5 g aiins (Voo ¥ acil) ) ol 09,5 ,as 5,90 a5
woklae 035L )3 (5550 g e Jole (Able SIS (595 4l 2 (e 9]0 929 (sualsd )la 1) I S i A 8L
) o (S Slilas Wl eols lis b ipgh copmizmad (Vo V0 (aula « VoY (S)L g 5,68 g, 092 ) Sl 09,5
3 bl St wile o olyan ite gl b s (55 ol ke 5,5 e by ne S S 4y o
S8bee g (Jad Cold) qpatd Cuddse 53,8 Slol aile wudo @l 4 bgyye Groe S (flie o (Jid (Fogm 2
(V217 SSlga g Sol o J Voo b eyl 9 S ()8 VooV o g il Vo Veod 5 g gl ) 098 (o0 canlie
SUSLI yo e BT sloul 4 e YL palaw 4 ol J0e3 aas a8 wols las (Y4 +#) o) Sed 4 9,0 S

e b, (053 hoad b conliie ) gible Sinlon 45 G axgte 395 slo by 50 (Y + F) Kty pl an 0


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

’
\\\’a

o 3o H90 oy o gi syl g Clidnd aolilad
FA-0 Olxbo ‘(S.M.hs).) s NFe) QLM) AY o)Lo.,.':: A 0,99
e e http://jparnt.iauk.ac.ir/
ot gy LU0

alal 5 able St b ite ol alul, 5055 s a5 izl o (Vo - V) e 5 5550505 ko 0,0 ot Codbga b
ciblge Gl)lo ol Jawgi odd 4y 2xd Cute (595 9 B VA1) (rwgrily 9 EHsr ol 4 o) lab cols) b e
GV s (ot 555 5 BB L o aS ol (LS (Yoo 0) 752 Sl 095 ol jor 05,5 (slacl elozx! jlid) b wcuin
(hble lalis) g lo cdl> as clls [l (Yo v o) el isls &l )l 095 Llien b g9, byl g lais )5 a5 Sloas 5
sible slo Sl as sls plis gl ol jsb a aites 5 9 e, Ly, e b Cote sladely (15 S poe Jelse
L Olorm b Soolse 5l eolitul b eogllas mls oS 6l Glyee) 4y g 0l (o0 e 1) Lllyy CodsS (6 o) 4V
3Bl a8 5 Slgsm (Able Glaled wijls 093 )5 0 Cate b e 595 5 315 Ol a5 Sy (nl opdle ams (o0

A oo Hlis 0,5 slacl fpo jo 055l aline blge (sl 9> (5 0 e b ke 595 9 B> 4y

iidlse 2 Sogpe 4 Giegh ladns B azs
ol 4
Syle ble 15 5 g lolixe 36 Slows gign olal
(=R sl 4
3yls gible L5 5 s bl b aBTogs =)
3yls gible I 5 g lobine b enlaags - ¥
Byls gible IS 5 g olime il L5pSKlegs =T
3yl able 5 5 s lobie b Jaen -€
Sl ible IS s loban ;b elaizl sl lee -°

2931 oo Joo =T
O 00—d g3law a5 8 lajly, a5 gl aigS 4 0,5 I8 colaiwl 550 iegh ol ) A lgie 4 Wilgh so egee Jow

Ll 00l ools lid Jioghy segtde Jow p ISD joaes oo plas |y Gaiss sle e

s hsr ible s

Lies pludl

csloizl sles e

)



http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

- \\ "a
Y™ H93 Ca e 195 Glaay i g liging anlilad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

G (sostde 981 ) JSs
iR owlid Gbgy -F

sloptegs e5 5l Glis,ge slrosls (1] s 4y (KigSzr (olol 5 o)l5 Golos Sy Bun bl 2l o
T 55 0o s e il Sl g e s tingy ool lol anele alise o & (o talons 5 oo’
Ooygal Slacwge (e cr )0 delidiw YoV slows coolas Bolial (5 S aiges (b9, 4 cdrals (ol 5l 09 VF o) Lo
3wy Jle
31 en onl 59 09t o0 Cgmae B SYsle (b e gy 2 (e 9 (Kimen Slaiagh g9 5] (e
3 bl sladalisins py (aw )b a5eas (gl cpl 10 00ls (5,510,5 Jl as solaul (5, S¥olae (g3lo Jow 3,50,
et g SYl5 olans daddlie wlal s 5 90 Sy Jolaz 09 (pol8 (Sl (9a bty 5 ) 5 o (Sible S
sdel G s AV oLl lie 9 VY Slg) oliee aim o oyl 1y (LB Slalllas (o lasb iy opl #Lis,S W]
!
il g s F jlotel el o Lol ralle Jels) U0 oS Gb ulul pasbiiwy OYl5 w4 2ol o9
Josboo 1Y o] JsB BB Jlade Blos a5 VoS o obL Lasli Jlade 05 (O jLitel 1 38l5e ks shiel 138150 ¥ Likal
ol odalawdds TAY g < VY Gl 4 Slms (bene sible 15 sla piie sl (Abarshi & Hosseini, 2012

o ysio 51 S5 y2 4 bgype g ,S Wl o po ) Joon

Eo g slaws | #lig,S Wl oy sl JUesos
ENARY]
g hass
2T 055
(255l 095
e
cloixl sl e

e 5 VY “IAY sible s

oel5 A AN Sl e

S38le 5 alwgay o Ll SYole Sb Jow g, 5l o lasbnl asbiia 5 5,k 5l ools Lg)ﬂc,o? 3o o !y

Sled 3 y90)] g b iite abaly )y e piite los Siamod (g0l ole Judow (gl ¥ asews Smart PLS ¢ L

! Composite Reliability


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

\\\"o

- o/
"°0

r9i sl aylhai g Colisini
wilgd Cupae

95 Su p e (98 sy Ha g lidizxy aolibad

FA-03  Slmio  cioghy allie VP lie; F o lad o) o)

http://jparnt.iauk.ac.ir/

lassT ale Judow sl oolal 4y 5L adow gladsliiw o9 o lailiwl 4y ax g5 b sl S5 a4 p3Y .ol oolaiul

walilags

win il 39>

welaisl & lgs

s1
52
53
s4
s5
sb
s/
s8

59

510
s11
512
513
s14

515

0691
*05620

(Hosseini et al., 2019) wab o

opgR saxdl -0

wh plil
08217

+N771
0493
0793

0.741

®

ES[CT ViV

%0733
«0.845
0132

w8l g5
*0.533

+0.754
0.765

:

e

*0.829
«0.857

0.155

0.213

0,870+ ggac plil
0811,
383g5 Jpami
wible IS

e p|_l_5|
08417

0738

Cé?
b
§

\

D )lge
welaizl

0.416

0.220

—0.895% iac pladl
0766,
B3¢ Jiami
wéble I8

S lailinl ol o ez Sl jo Gadzd Jow ) loges

Ol Asd 90 4y Gaiow o e S s o lis 1) o lasbin] Col s st Sl yo Gdsd Jae (V) o le loges
o G5 o3l Kty aliwng 4 puiane (14555 4 ot oaaliie b (Jebaiane) SoT (sl it 098 0 oo ST

L Loy, olslpy aSd 09 s05 (655 03l s (514365 4y 00its odmlie b () (5555 (s yuiie a5 Jl> j0 w09

90852 Ol bl 09)0 €5 99 4 HeSee sla e g oo Ll ul oo b (6 25 oIl sl iite (i (Sonen

e 58 09790 Slayiie plw Cila a8 Sl (6 sie 15 (19,0 jiie W= oo rannd 00i23 (52 b 15392 (slo it

~


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

7.

—Y> 3 S ycn 1 Sl 15 9 Uiyl dalilad
FA-0R ol ctmghy alie VF) lies F o )lod ) oy
e e & http:/jparnt.iauk.ac.ir/

WS (003 28l S Joe 50 09z ge slasaiie plo I 65l 4T s A5 Sl (6 pite i0yg 0 it Jlie p3 3 pdy (o0 25U
& 1500500 sble IS e 5 ot a3y, lo it ol olal 5 ilaes (he (aghy (nl 50 0,108 (oo 3l 0g3 aSL
L g olael Jlogai cnl 3.0, 05510 1) e s 5 (ole glo)l ls5 (ool s ess Sl 50 oo 4 azgi Lol
5 oles sl e oo Laily,y a5 s (65,5 ojlail DY olee laie Cod Jol A Mgl (o e Al g0 4 ol o
Oy Laslg,y a8 s (6L L SVolee pgo 4w 0iugS oo ele sla,b Mol 1) c¥olae ol il o 8]
& 4...95).._“.‘0 w‘)..o l})lh..a‘ w‘)..o LJ"‘ L ..ba...u ° oolai ul.._.ojs 05.47)] ‘_g‘).' 9 ..\.._u:l; ° ULQ’"' 9 L)LQ’J ‘_ng).a.:.a.o
So ombly slas ) iz WS so sy 2 e G S .Ml{@(RZ)M oo 23l an Sl slacl gl
+/O0F4 )J‘)J u.:.»:.: w)..o )LA.O.A ‘Jo.loLc )ls).:m 6‘).: ‘39-“ o 03l w}.’ 9 u:.».a..’i J.p.».au-é 6[.6).3.’.».9 Ja..nj.’ 4:"“‘""5)‘“"““’
FOIN s g 1) sable (5 il )ly 5l aas o OF/Q wil aiislys gaome 10 15395 sl purie olod ol by .ol o0

A.wla Ga.‘aLc)Lff)LAf).uL J.A‘B.C )f.nb J.aLm w‘fsnjwbsnwwébbby,c od.»La.dLv Qo0

TYL{ETe
L.
rashhiig> 4019 wrbuy eladl
0 78407
3.708 7.
sl ag> 47414 6.218 » -9.121¥ Gaac alasl
+1.885 8.930.,
wlian 6.895 159> Jiams
sable IS
2.669
2.944
b plasl
_13.6447
2735 — 293315 iac el
74403,
385> Juawmi
2.155 sble i

2.929

d-value) col,s s lobie cdl> js Gubiod Jow .Y loges

SYolre solod &8l 1o oo plams oo lozi |, (t-Va|Ue)%|J_.é Gololse cdl> jo 1, Badod Jow (V) o lais Jloges

2l Joe ol Geb S e gy o oyel 51 0sliiasl L 1y Gumme sl y) 6 i los c¥sles 5 ((Lole glayl) (o o5l


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

- \\ "a
Y™ H93 Ca e 195 Glaay i g liging anlilad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

o, A liedsl mha v )0 (6,5 o3lail DY olae (sl 5 S 0 65 o3Il Jow YL ols, ele o)L 5l Jol>
Al ool Jlolins vus )0 A0 liabsl mhaws (o able B e ol olul g Sloue iga b puaie jne ol s .l oo lolixe

I8 il bl LS e st cpl g o)l 513 (V/AS B -V/A8) o3k gyl Lo bl 1y

G o3y sbans b b -7
g oo Ayl 5 Djgo 4 ool sbas s mls SmartPls S8l e 3 1Y) ojleds Jguz 10 00l ol ol 4y ax g L

Opoh A Bl Y Joax

axs | T-value 8 il ey o iy uicio Jiie juicte a5 oleds
ol IVYA “IVE sable s Sae hge )
ol \fizd SATNA sable s EYeS V)
ol Y/A¥f “IYAY able s olat 09> Y-
ol YIVYO SARls ible 8 IR Ryes Y-
ol Y00 SIYY- Sible |5 Joen £-)
ol Y/ava PN able 8 ozl sl loe 0-)

S50 9oy A0 licebl mha s jo iogh sloas,d ol dojlel a4 azgi gt o alisDe ¥ Jgazx j0 a5 jghilen

S5 Az g Cxy -V

90 2 6 Sl 285 1B () 0)50 (Slms (hee M 4 4295 b lpoe ible ) e I b gl cnl 5
E5ose LBl G55 5 alol basgs anbitins y SVl 0 (3908 (Rl (soste Joo 9 2855 )13 (o) 0 9 )50 st
A gs Sload b () 5 aimd g0 Gl |y e (sladd b ol daosls Sl 5 4528 gl Wad ()
5 (loizt Gl e o Jood (35Sl aplitiogs (2B Togs  Slrms Sig0) (T slal 5 (Slmer (92 lolins
Wl (V10) 8 5 605,55 (Yo 10) 38 g puS gl b Gollas a5 0ty a3 able
g Shadl Saidg; Vb Glma (Ago b ol 31 aShl (sl ol adal) (LB 4 Cois Sote Sl 8, L (Slna (h9a
Vb Glmn (ga b ol 3l cnlplo 55 025 GLES ) 53 9 0392 5SS 9 (59,0 1S o)y 313l cl ciaieign
Jled Lo 4 50,5 SeS 4 b jsboay o3l i il Salide (LS L Gable Ly, (gominr 4y Sl (San
el Sl 3l i 6o 5 (Sonlon S 4 yLs Ble3 9 05l


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

\\\ "a
Y™ 90 o e (g8 Loy i g lidin doliliad
‘ FA-0Q lmio ( cimgh Allie VFe) gl oF o)lais <) 0,90
http://jparnt.iauk.ac.ir/

wei sla aphi g Oiléraai

wilgd Cupae

slaul sk 90 5 23 cul0ysl i) ar gl jo 1y ot Slawa IS il e 98 Su yo Glowa (isn Ylph o
J= Loools rals 1) (o)les O )15 jaboay wilgs oo Slazel § cwgog e aile (5,55l sbddiaras aSl ol sl o0
@ Lael gl 5o (Soalon 5l oYL o bl 4y 0529 (LS, (e o 1, (ible )15 51 oYL &5 STyl 5 s
Sl sm Ll 038 (255 IS Jome 0 1) (65t 085 5 03,5 oS Sonen & Lael 355 00 250 5 w00 952
Lacl gty L2529 5 plrail a8 Sloj )08 STl ay Lacl ol jo 1) Gblse c0g,5 plovail sgege 25k 51 wilgs oo
Slasge ;o ble s ool Ly jo (Gleladl 00 5 po sliiny (nlply ctls wialss sable )5 4 g tien Joles
angle o 1y sble H5 (YL gl (lpae 09 o0 Sl & CWl ible (S92 3525 |y 0 S S jge Jle (590
5 & Sl g5k plsiear |y gsd5e ol Graliallie (555508 5 atolio gl (55LoSin b 55k 5l b oizeen
led slospal; 025 5 (Slma (B9a Cosl sliul) jo (SLly) 6la o)90 6155 WS S Gible I g
SHye SaS i ble (iled slas el 05 50 il 4 e (2T i)l e b Wlsi e ol (LS sl L
&bo A

olab SLLD (lghol o Slxad igh ATAD o sl ,d by pw SLET =)

O 0 k51.‘!...; wL»a) l) ‘skﬁ)l-w‘ )lf LSM"?U)J‘ (\YQ(Y) P od‘));).c ¥ ‘(5“)5 -V ‘GA‘)'QJ e s‘)—‘ L)”L”" ) ‘L_;'LW‘ -Y

deol> 0 Cedlu Sladdx als gaol (Siy pgle olKisls ‘5...»)5,@1 sle ol low jo iy 5 22! ol
YY-0

O, 8o p Slomd (hso 50 (VWAP) L 00l o) g pledl (238 o) (6t (s (Slale Slass -y
L;)f“w)f Co o Oleflas @bb.m ‘;o}w)s 5 Sk sl ol ‘5>uL.a i 1 gslalin Cans jo LSS
M-AF (YYNY (g0, Slps> Clolls)

oy Slojl s p yige else alolis (OYAR) Lo pdearns (o> (585 5 ¢ yiol o e y0 ool g B v
-\f‘ﬂ—\)\’ s((fq L..l °) f’)\“ ‘(_;‘w‘/uja-f/d

5- Akin, U., Aydin, I., Erdogan, C., & Demirkasimoglu, N. (2014). Emotional labor and burnout
among Turkish primary school teachers. Australian Educational Researcher, 41, 155-1609.

6- Austin, E. J., Dore, T. C., & O’Donovan, K. M. (2008). Associations of personality and emotional
intelligence with display rule perceptions and emotional labour. Personality and Individual
Differences, 44, 679-688.

7- Brackett, M. A., Palomera, R., Mojsa-Kaja, J., Reyes, M. R., & Salovey, P. (2010). Emotion-
regulation ability, burnout, and job satisfaction among British secondary-school teachers.
Psychology in the Schools, 47, 406-417.

8- Chang, M.-L. (2009). An appraisal perspective of teacher burnout: examining the emotional work
of teachers. Educational Psychology Review, 21(3), 193-218.

9- Cheung, F. Y., & Lun, V. M.-C. (2015a). Emotional labour and occupational well-being: a latent
profile analytic approach. Journal of Individual Differences, 36, 30-37.

10- Cheung, F. Y., & Lun, V. M.-C. (2015b). Relation between emotional labour and organizational
citizenship behaviour: an investigation among Chinese teaching professionals. Journal of General
Psychology, 142, 253-272.

11- Colabi, A.M. (2020). Modeling Factors Affecting the Sustainability of Business model. Public
Management Researches, 13(47), 111-134. (In Persian)

10


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

’
\\\’a

== 90 o e (g5 oy I g Wl aolilad
FA-0 Olxbo ‘(S.MAB).) s NFe) QLU.M.A) AY o)Lo..i: A 0,99
e slemingple Cibelet http://jparnt.iauk.ac.ir/

wilgd Cupae

12- Diefendorff, J. M., Croyle, M. H., & Gosserand, R. H. (2005). The dimensionality and antecedents
of emotional labor strategies. Journal of VVocational Behaviour, 66(2), 339-357.

13- Fredrickson, B. L. (2001). The role of positive emotions in positive psychology: the broaden-and-
build theory of positive emotions. American Psychologist, 56(3), 218-226.

14- Frenzel, A. C. (2014). Teacher emotions. In R. Pekrun & L. Linnenbrink-Garcia (Eds.), International
handbook of emotions in education. New York, NY: Routledge.

15- Frenzel, A. C., & Stephens, E. J. (2013). Emotions. In N. C. Hall & T. Goetz (Eds.), Emotion,
motivation, and self-regulation: a handbook for teachers (pp. 1-56). Bingley, UK: Emerald.

16- Frenzel, A. C., Goetz, T., Ludtke, O., Pekrun, R., & Sutton, R. E. (2009). Emotional transmission
in the classroom: exploring the relationship between teacher and student enjoyment. Journal of
Educational Psychology, 101(3), 705-716.

17- Grandey, A. A., & Gabriel, A. S. (2015). Emotional labor at a crossroads: where do we go from
here? Annual Reviews of Organizational Psychological and Organizational Behaviour, 2(1), 323—
349.

18- Grandey, A. A., Diefendorff, J. M., & Rupp, D. E. (2013). Bringing emotional labor into focus: a
review and integration of three research lenses. In A.

19- Gross, J. J. (2013). Conceptualizing emotional labor: an emotion regulation perspective. In A. A.
Grandey, J. M. Diefendorff, & D. E. Rupp (Eds.), Emotional labor in the 21st century: diverse
perspectives on emotion regulation at work. New York, NY: Psychology Press/ Routledge.

20- Hochschild, A. R. (1983). The managed heart: commercialization of human feeling. Berkeley, CA:
University of California Press.

21- Konishi, C., Hymel, S., Zumbo, B. D., & Li, Z. (2010). Do school bullying and student-teacher
relations matter for academic achievement? A multilevel analysis. Canadian Journal of School
Psychology, 25(1), 19-39.

22- Morris, J. A., & Feldman, D. C. (1996). The dimensions, antecedents, and consequences of
emotional labor. Academy of Management Review, 21(4), 986-1010.

23- Qi, X. L., Ji, S., Zhang, J., Lu, W. Y., Sluiter, J. K., & Deng, H. H. (2017). Correlation of emotional
labor and cortisol concentration in hair among female kindergarten teachers. International Archives
of Occupational and Environmental Health, 90, 117-122.

24- Salovey, P., & Mayer, J. D. (1990). Emotional intelligence. Imagination, Cognition and Personality,
9(3), 185-211. Schleicher, A. (2011).Building a high- quality teaching profession: lessons from
around the world. Paris, France: OECD Publishing.

25- Sutton, R. E. (2004). Emotional regulation goals and strategies of teachers. Social Psychology of
Education, 7, 379-398.

26- Sutton, R. E. (2005). Teachers’ emotions and classroom effectiveness: implications from recent
research. Clearing House: A Journal of Educational Strategies, Issues and Ideas, 78, 229 -234.

27- Sutton, R. E., & Harper, E. (2009). Teachers’ emotion regulation. In L. J. Saha & A. G. Dworkin
(Eds.), International handbook of research on teachers and teaching. New York, NY: Springer.

28- Sutton, R.E., & Wheatley, K.F. (2003). Teachers’ emotions and teaching: a review of the literature
and directions for future research. Educational Psychology Review, 15(4), 327-358.

29- Taxer, J.L., & Frenzel, A.C. (2015). Facets of teachers’ emotional lives: a quantitative investigation
of teachers’ genuine, faked, and hidden emotions. Teaching and Teacher Education, 49, 78-88.

30- Wolters, C., & Gonzalez, A. (2008). The influence of classroom context on students’ motivation. In
T. Urdan, S. Karabenick, & M. Maehr (Eds.), Advances in motivation and achievement: 15. Social
psychological perspectives. Bingley, UK: JAI Press.

31- Yin, H. (2015). The effect of teachers’ emotional labour on teaching satisfaction: moderation of
emotional intelligence. Teachers and Teaching: Theory and Practice, 21, 789-810.

32-Yin, H.B., Lee, J.C.K,, Zhang, Z.H., & Jin, Y.L. (2013). Exploring the relationship among teachers’
emotional intelligence, emotional labor strategies and teaching satisfaction. Teaching and Teacher
Education, 35, 137-145.

11


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

)y o
-/ > Journal of Public Administration Researches
"l‘ & Novel Theories (JPARNT)
Vol. 1, No. 4, Winter 1401, Pp.48-59
At ation Resanyohiss http://jparnt.iauk.ac.ir/

& Novel Theories

Investigating the impact of emotional intelligence dimensions on the
emotional work of higher education managers

Zahra, Kooshan?, *Alireza Manzari Tavakoli?, Zahra Zeinaddini Meimand?, Najmeh
Hajipour Abaee*, Mehdi Ebrahiminejad®

1-PhD. Student, Kerman Branch, Islamic Azad University, Kerman, Iran
2- Assistant Professor, Kerman Branch, Islamic Azad University, Kerman, Iran.
(Corresponding Author). Email: a.manzri@iauk.ac.ir
3-Assistant Professor, Kerman Branch, Islamic Azad University, Kerman, Iran
4-Assistant Professor, Kerman Branch, Islamic Azad University, Kerman, Iran
5-Associate Professor, Faculty of Management and Economic, Shahid Bahonar
University, Kerman, Iran

Abstract

The general purpose of this research is to investigate the impact of emotional
intelligence dimensions on the emotional labor of higher education managers.
The research method is descriptive-correlation and structural equations type.
The statistical population of this research consists of managers of higher
education institutions in Kerman. Using Morgan's table, the sample size for
this research was determined to be 203 people. Sampling was done by simple
random method and the Farsi version of Yin et als standard emotional labor
questionnaires and Golman's emotional intelligence questionnaire were used
to collect data. and the content validity of the questionnaires was confirmed
by professors and experts familiar with the subject. The validity rate is 0.73
and the reliability rate is 0.81. After collecting the data, it was analyzed with
SmartPLS version 3 statistical software. The results showed that the
dimensions of emotional intelligence, including self-awareness, self-
regulation, self-motivation, empathy and social skills, have a positive and
significant effect on the emotional labor of higher education administrators in
Kerman.

Keywords: emotional intelligence, emotional work, deep action, surface
action, automatic adjustment, higher education
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