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Analyzing the effective components on performance
management based on the country's administrative system
reform roadmap

Abstract

This research was carried out with the aim of explaining and analyzing the
effective components on performance management based on the road map
for reforming the country's administrative system. It is based on a
fundamental research objective and with a hybrid approach, for this purpose,
the required data was collected by interviewing 17 selected experts and
completing 360 questionnaires. Also, in order to discover and interpret the
effective factors on performance management, the method of structural
equations, factor analysis and Friedman's test were used. The results showed
that among the extra-organizational factors, the cultural/social component
and among the intra-organizational factors, the management method
component has the highest correlation In the field of executive processes,
among the process factors, the measurement method component, and among
the result factors, the individual feedback component, and among the
outcome factors, the efficiency component have the highest correlation.
Also, in order to implement the performance management system, the result
factors are in higher priority and the process factors are in the last priority of
the main dimensions of performance management system implementation.

Keywords: performance management, human resource development,
performance measurement, competence
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