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The Role of Increasing the Capacity to Absorb Knowledge Through
Communication with the Mediating Role of Trust and Knowledge Sharing
(case study: Shiraz Virtual University)

Hasan Soltani
Assistant Professor of Management, Islamic Azad University, Shiraz Branch, Shiraz

Abstract

The current study is a descriptive-surveillance research that was conducted
with the aim of investigating the increase of knowledge absorption capacity
through communication with the mediating role of trust and knowledge
sharing (case study: Shiraz Virtual University). The population and
statistical sample of this research are all employees of Shiraz Virtual
University, whose number is equal to 68 people. Therefore, the census was
used in this study. The validity of the questionnaires was confirmed by the
content validity ratio technique and their reliability was confirmed by
Cronbach's alpha. The results of the structural equation modeling technique,
which was carried out using Smart PLS software, showed that
communication has a significant effect on trust and knowledge absorption
capacity; Trust in knowledge sharing had a significant effect; The effect of
knowledge sharing on knowledge absorption capacity was significant; The
mediating role of trust in the relationship between communication and
knowledge sharing was significant; Also, the mediating role of knowledge
sharing in the relationship between trust and knowledge absorption capacity
was also significant.

Keywords: knowledge absorption capacity, communication, trust,
knowledge sharing, Shiraz Virtual University
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