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2- Electronic Commerce
3- Electronic Payments System
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1- Anonymity, Privacy
2- Applicability

3- Acceptability

4- Authorization

5- Convertibility
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8- Trust

9- Usability
10- Guttrnann
11- Reliability
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1- Efficiency

2- Interoperability

3- Multi-Currency

4- Scalability

5- Medvinsky and Neuman

6- Caum

7- Traceability and Linkability
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Surveying the Effect of Objective Dimensions of Electronic Payment on
Using Electronic Payment Systems with Moderating Role of Perceived
Security and Perceived Trust of Electronic Transfer in Mellat Bank
Branches in Sari City

# R. Alizadeh
S. M. HosseiniOzineh

E. Khani

Abstract

Present study tries to survey the effect of objective dimensions of electronic payment on using
electronic payment systems with mediating role of subjective dimensions of electronic payment in
Mellat Bank branches of Sari city. From standpoint of goal, this study is an applied study and from
method point of view is a survey — descriptive and cause - reason study. Statistical population is
customers of Mellat Bank branches in Sari city which their numbers are infinite. The questionnaires
were distributed randomly and relative classified among 395 customers. The data was analyzed using
structural equations and Lisrel software. The results indicate that objective dimensions of electronic
payment has impact on using electronic payment systems with mediating role of subjective
dimensions of electronic payment in branches of Mellat Bank in Sari city. In this regard, all hypothesis
were confirmed and finally some recommendations were provided to branches of Mellat Bank in Sari
city.

Keywords:
Technical securities, Transaction processes, Security statements, Perceived security, Perceived trust,
The usage of electronic payment system
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