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Source 2: Djebarni, R., Al-Abed, A., (1998), “Housing Adequacy in Yemen: An Investigation in to Physical Quality”,

Property Management, Vol. 16, NO.1 PP. 16-23, ISSN: 0263-7472.

Source 3: Djebarni, R., Al-Abed, A., (2000), “Satisfaction Level with Neighborhood in Low Income Public Housing in
Yemen”, Property Management, Vol. 18, NO.4, PP. 30-242, MCB University Press, 0263-7472.

Source 4: Maxham, J., (2001), “Service Recovery’s Influence On Consumer Satisfaction, Positive Word-Of-Mouth, And
Purchase Intentions”, Journal of Business Research, Vol. 54, PP.11-24, PII: S0148-2963(00)00114-4.

Source 5: Nahmens, 1., Ikoma, L., (2009), “Discovering the Variables That Influence New Home-Buyer Service
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Determinants of High Income Customer Satisfaction:
Case of Apartment Buyers in Tabriz

H. Vazifehdust, Ph.D.
% H. Emari

Abstract

This study examined the underlying dimensions of high income customer satisfaction in the apartment
industry. For this purpose, researchers developed a model to identify which factors are influential in
creating customer satisfaction. The second purpose was to assess satisfaction’s mediating effect in
word of mouth building. This research is an applied research and its strategy is causal. The study
employed structural equation modeling and confirmatory factor analysis to investigate the causal
relationships between quality, cost, and facilities with satisfaction. It specifically measured the way in
which consumers’ perceptions of the dimensions of customer satisfaction affected the overall customer
satisfaction evaluations. A standard questionnaire was used for collecting the data from a sample of
high income customers of apartment industry in Iran. The results from a high income sample indicate
that customer satisfaction influenced more by product quality and service quality than other constructs.
In addition, the role of customer satisfaction as a mediating factor in the intention of word of mouth is
rejected. Present research enriched customer satisfaction building in apartment industry by
incorporating the environmental quality.

Keywords:
Project facilities, Region facilities, Customer cost, Satisfaction index, Cumulative satisfaction,
Environmental quality
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