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An Investigation of Influential Factors in Choosing Brands of Washing
Products by Female Isfahanis Customers

s H. Karamian
A. Shekarchizadeh, Ph.D.

R. Rismankarzadeh

Abstract

The present study is an investigation of the influential factors in how Isfahani women select detergent
brands: Iranian (Golrang) or other (Peril)? This study is functional in purpose and descriptive-survey
in methodology. The research population consists of female users of Peril and Golrang in Isfahan.
Cochran formula was used to determine the population which finally amounted to 320 questionnaires.
The findings reveal some 29 chief influential components which were sorted into 8 factors. These
factors determine the motive of purchase for more than 66% of Golrang product and more than 71% of
Peril product. Out of these 29 components, 5 were found to be the most important in selecting
Golrang: distinction of product, Washing quality, aroma, compatibility with skin, the power of
lathering. The most important components for Peril were: newness of name, distinction between this
product and the others, washing quality, aroma, compatibility with skin, and power of lathering.

Keywords:
Brand, Iranian brand, Foreign brand, Brand selection, Factor analysis
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