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KMO and Bartlett's Test
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Model Sum of Squares Df Mean Square F Sig.
Regression 4132.898 1 4132.898 915.585 0.000?
1 Residual 1751.409 388 4.514
Total 5884.308 389
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B Std. Error Beta Tolerance VIF
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Regression 1753.730 1 1753.730 402.696 0.000*
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Abstract

Purpose: The purpose of this research is to investigate the relation of trust and reliance of consumers
with the acceptance of retail detergents brands

Methodology: The population of the research consists of all the customers of hacoupian stores of
Tehran in the year 1391, 450 people are chosen as the sample and the questioners distributed among
these people and of these questioners 390questioners were analyzed. Tools for information collection
in questioners were standard and consist of 17 questions the reliability coefficient of this questioner
was 0.92 that was calculated by distributing 30 questioners and using Cronbach’s alpha. To analyzing
the data and testing hypotheses SPSS software was used.

Findings: Analyzing the testing hypotheses in this research showed that consumers' attitude of the
retail detergents brands has positive relation with their purchase intention. Our anaysis shows that
there is linear and direct relationship between the consumers' attitude of retail detergents brands and
their purchase intention. Perceived benefits of retail detergents brands have positive relationship with
the consumers' attitude. Consumers’ trust on retail detergents brands has positive relationship with
their perceived benefits. Consumers' reliance on retail detergents brands has positive relationship with
their perceived benefits.

Practical implications: The variables of “trust” and *“confidence/pessmism” facilitate a more
effective utilisation of the marketing mix with regard to retail brands.

Originality/value: The paper provides novel insights into consumer behaviour with regard to

detergent retail brands. In particular, the variable of “confidence/pessimism” is especialy relevant in
the context of the prevailing adverse economic conditions.

Keywords:
Perceived benefits, Trust, Confidence, Attitudes, Intention, Brand
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