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Abstract

The decision-making process in today's world has many developments, which are greatly affected
by uncertainty. As far as chaos theory has depicted organizations with great complexity and at the
same time manageable. Financial engineering and integrated risk management has assumed the task
of controlling risks and by providing new and strategic solutions, it has been able to create
systematic methods for organizations and commercial companies, especially banks. Hierarchical
analysis with field method is used in this study, so questionnaire is used in data collection. For this
purpose, 31,425 people have university education from among the number of frontline and
headquarters personnel of National Bank, of which 24,256 people have more than 10 years of
experience. To determine the numerical value of the importance of each of the criteria, the expert
judgment group of 386 people was deliberately selected from people with more than 10 years of
experience and with a university degree based on Morgan's table. In this research, the authority of
banking experts is used in all approaches. Based on the opinion of experts, by analyzing with the
fuzzy Delphi method and hierarchical analysis, we come to the conclusion that the ratio of claims
to facilities and liquidity to assets respectively show the inefficiency of branches. And profitability
is accompanied by the reduction of banking risks.
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