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Abstract

Background and purpose: According to the increasing process of change and environmental
developments, companies need e-entrepreneurship to respond effectively to their
environmental needs. Therefore, the general purpose of the research is the model of e-
entrepreneurship in small and medium businesses in the qualitative paradigm.

Method: The nature of the current research is exploratory and qualitative data is used in it.
The statistical population of the research is the elites and experts of the universities of
Mazandaran province. In this field, the researcher used the snowball method, which achieved
theoretical saturation after interviewing 10 elites and experts. The data was collected using
semi-structured interviews and data analysis was done with the qualitative method of
Grounded Theory.

Findings: Causal conditions including personality traits, organizational policy, digital plans
and policies, organizational culture and structure, mental and social norms and expertise in
digital entrepreneurship were identified. And the background conditions including correct and
timely use of communication and information technology, research contracts, e-
entrepreneurship training, relative advantage of the organization and e-entrepreneurship skills
and intervening factors including small and medium business environment, political
environment, economic environment and They are a cultural environment. The strategies were
categorized in the form of two concepts of e-entrepreneurship development strategies and e-
entrepreneurship dynamic capability. And the consequences of four concepts of e-
entrepreneurship attitude, business growth of small and medium enterprises, sustainable
development of small and medium enterprises and development of market share of small and
medium enterprises were identified.

Result: The model of e-entrepreneurship can be suggested to managers of small and medium
businesses in Mazandaran province as a practical and comprehensive package for all
managers.
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