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The Impact of Social Media Marketing Efforts on Customer Value in Luxury Brands
(Case study: luxury brands in the clothing market)
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Abstract

The aim of this study was to investigate the effect of marketing efforts on social media on
customer equity through objective equity, communication equity and brand equity among
customers of luxury brands in Mashhad clothing market. This research is applied in terms of
purpose and descriptive-analytical in terms of nature and method. The statistical population is
all customers of luxury brands of Mashhad clothing market equal to 530 people who were
selected with Cochran's formula equal to 384 samples and by simple random sampling. The
data collection tool was a questionnaire whose content validity was assessed using professors'
opinions and its construct validity was assessed using confirmatory factor analysis. Cronbach's
alpha coefficient greater than 70% for different constructs of the questionnaire confirmed its
stability. Structural equation modeling and hierarchical regression were used to test the
hypotheses. The results showed that social media marketing activities both directly and
indirectly, i.e. through objective equity, communication equity and brand equity, affect
customers' equity. Also, the effect of objective equity, communication equity and brand equity
on customer equity was also confirmed.

Key Words: Customer equity, objective equity, communication equity, brand equity, social
media marketing activity.
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