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Abstract

The main purpose of this study is to investigate the effect of social media advertising features
including interaction, enjoyable motivation, expected performance, awareness, habit and
perceived communication on the intention of young customers to buy in the electronics
industry. The statistical population of the study is the customers of Digikala and young people
(between 15 and 35 years old). In order to select the sample using stratified and random
sampling method, the index-to-latitude ratio formula proposed by Bumsma (Westland, 2010)
has been used. According to this formula, for 31 questions and 7 variables, at least 100 samples
need to be collected. Finally, 143 questionnaires were collected online. This research is applied
in terms of purpose type and descriptive-survey in terms of nature. PLS software was used to
analyze the data and test the hypotheses. The results confirm the hypotheses of the effect of
expected performance on purchase intention, the effect of habit on purchase intention, the effect
of interaction on purchase intention, the effect of interaction on enjoyable motivation, the effect
of awareness on purchasing intention, the effect of perceived relationship on expected
performance On the intention to buy, the effect of interaction on the expected performance, the
effect of awareness on the expected performance and the effect of perceived communication on
the intention to buy. Finally, according to the obtained results, it is suggested to the mentioned
company to pay attention to the quality of the relationship, interaction with the customer, use
of business intelligence tools, awareness and building trust in order to influence the purchase
intention of young customers.

Key Words: shopping intention, e-marketing, social media, expected performance, enjoyable
motivation.
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