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Abstract

Success in customer relationship typically depends on increasing knowledge management. As the
hiring of a scientist in customer relationship management becomes more prominent because there
is so much information about drugs, their properties and their behavior. In such cases, use efficient
algorithms and techniques to analyze this data is essential. The purpose of this study is to provide a
model for customer relationship management (CRM) in discount chain stores through the use of
the Internet of Things and Big Data. The data analysis method is a detailed construction modeling
method. In this research, in order to fill in the questionnaires, the opinions of 20 experts in this field
have been used. According to the interpretive structural model, the first level of the hierarchy
belongs to “Customer Relationship Management Success (3)”, the second level of the hierarchy
belongs to “Custom Marketing Advertising (1) and Customer Improvement (2)”” and the third level
of the hierarchy belongs to “Pricing strategy (3)” can be, which means that these variables are
affected by other variables. The most influential variable is “real-time analysis” (4). The results can
be a good model for the country's chain stores to better manage customer relationships and gain a
competitive advantage.

Key Words: Big Data, Customer Relationship Management, Discount Chain Stores, Internet of
Things.

* Assistant Professor, Department of Marketing Management, Shahroud Branch, Islamic Azad University, Shahroud,
Iran, (Corresponding Author), Email: uni.rostami@gmail.com

** PhD Student in Marketing Management, Shahroud Branch, Islamic Azad University, Shahroud, Iran





