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Presenting the model of the effect of entrepreneurial marketing dimensions on
consumer behavior with the approach of structural equations in startups in the
field of new technology
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Abstract

The aim of this study was to investigate the effect of entrepreneurial marketing dimensions on
consumer behavior in IT area of startups. This research is applied in terms of purpose and is
descriptive-survey in terms of data collection. The community surveyed are all consumers who
have used the services of five startups (Linkup, Smart Forever, Pigam, Picto, and Onar). To
collect information using Morgan's table to determine the sample size, 384 questionnaires were
analyzed by random sampling method among sample members, distribution and information
by structural equation analysis method and through plus software.

All research hypotheses have been confirmed and the effect of entrepreneurial marketing
dimensions (pre-eminence, risk-taking, opportunism, innovation, human resource leverage,
value creation, firm's tendency to marketing, intellectual and social capital) on consumer
behavior to prove Receipt. The results showed that the dimensions of entrepreneurial marketing
by influencing consumer behavior, on a better understanding of the use of entrepreneurial and
creative marketing among IT startups can increase satisfaction, loyalty and trust among
consumers.

Key Words: Entrepreneurial Marketing, Startup, Consumer Behavior, Satisfaction, loyalty,
trust.
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