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Abstract

Purpose of the research: Instagram, as a powerful social network that has attracted a large
number of users, has turned into a focal point for a variety of business activities. The success
of business activities in this kind of supplying requires a comprehensive and practical model.
Therefore, the present study aims to provide a brand-customer relationship model in the
Instagram social network.

Research method: The present study is a fundamental study in terms of purpose and a cross-
sectional research in terms of method and time period of data collection. From the perspective
of analytical approach, a mixed method (qualitative and quantitative) has been used. The
statistical population includes theoretical experts (professors of marketing management) and
experimental experts (managers in the field of cosmetics brands). Sampling was done in a non-
probabilistic and purposeful manner.

Research Findings: Research findings show that social media marketing strategy through
marketing affects the quality of brand services and leads to brand awareness and improve brand
personality among customers. These factors ultimately create brand value among customers by
affecting brand performance and lead to the positioning of cosmetic brands on Instagram.
Limitations and applications of research management: The lack of local research in this
field and the unfamiliarity of Instagram activists with the scientific concepts of marketing
management and brand have been the main limitations of this research. Following the findings
of this research, the managers of the cosmetics industry are suggested to use branding strategies
in social networks to improve the position of their brand in the social network.

Key Words: Brand-customer relationship, social network, Instagra.

* Assistant Professor, Department of Management, Payame Noor University, Tehran, Iran, (Corresponding Author),
Email: Hashemnia2877@pnu.ac.ir

** Assistant Professor, Department of Management, Payame Noor University, Tehran, Iran

*** PhD Student in Management, Abhar Branch, Islamic Azad University, Abhar, Iran





