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Influencing the Effect of Export Market Orientation on Export Performance:
Mediating Role of Marketing Effectiveness and Marketing Capabilities (Case
Study: Export Companies in Ahvaz)

* Atefeh Bagheri Kahish
** Ghasem Bakhshandeh

Abstract

The present study investigates the effect of export market orientation on export performance with
the mediating role of marketing effectiveness and marketing capabilities. This research is a casual
nature, applied in terms of purpose, cross-sectional in terms of type and in terms of collecting
data is descriptive-survey. The data collection tool was a questionnaire with 47 questions with 5-
point Likert scale. The statistical population of this study is the managers and supervisors of
export-related departments in export companies in Ahvaz. Given that the level of analysis of this
study was companies, the questionnaire was distributed among all companies by census and
finally 85 questionnaires were collected from 30 companies. The obtained data were analyzed
using SPSS and Smart-PLS software. Findings showed that export market orientation has a
positive and significant effect on marketing effectiveness and marketing capabilities; Marketing
capabilities and marketing effectiveness also had a positive and significant effect on export
performance, but the effect of export market orientation on export performance was not
significant. In addition, the findings of testing the mediator hypotheses by the Sobel test method
also showed that marketing capabilities and marketing effectiveness play a mediating role in the
impact of export market orientation on export performance.

Key Words: Marketing Effectiveness, Export Market Orientation, Export Performance,
Marketing Capabilities.
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