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Investigating the Impact of Effective Factors on Branding In Medical Centers
Based on Self-Organization Model

* Amirhosein Samadzadeh

Abstract

Nowadays, the quality of services in medical centers plays an important role in patient
satisfaction. The main mission of medical centers is to provide high quality medical services,
patient’s satisfaction and finally patient’s loyalty. Positive mental association, which is arising
from the quality of medical services, can promote the brand equity and leads to the brand
superiority of one medical center comparing to the others. The self-organization model is
known as a model that offers an in-depth and comprehensive view of the elements and factors
influencing and interacting with these factors. This model, with a detailed description and a
systematic view, examines all the environmental elements of this industry, both inside the
industry and outside the industry, in an integrated and systematic manner. This review provides
an in-depth view for decision makers and marketing professionals. In this article, we examine
the impact of factors affecting the brand of a medical center based on the self-organizing model.

Key Words: Brand, Service Quality, Patient Satisfaction, Self-Organization Model.

* PhD Student Business Management, Science and Research Branch, Islamic Azad University, Tehran, Iran,
(corresponding author), Email: amirsamadzadehl@gmail.com





