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Abstract

Introduction: The present study is a fundamental research that was conducted with the aim
of providing a paradigmatic model of social marketing based on ethical marketing to create
brand value in the country's social security organization.

Methods: In terms of data collection, this research is a non-experimental (descriptive)
research that was conducted with a cross-sectional survey approach. Also, this study is a
qualitative research. The community of research participants includes theoretical experts
(professors of marketing management) and experimental experts (managers of the country's
social security organization).

Results: Sampling was done with Glazer sampling and theoretical saturation was achieved
with 16 people. The data collection tool was a semi-structured interview, in which 6 basic
questions were considered and other questions were asked during the interview if necessary.
Grand theory method was used to analyze expert interviews. Data analysis was done with
MaxQDA software. The researcher's paradigmatic model showed that ethical factors include
organizational, work and professional ethics on social influence. It can also provide a suitable
platform and context for purchasing social services.

Conclusion: moral capital and social responsibility of the organization are also intervening
factors. Finally, the ethical leadership of the organization is a strategy that can be used to
create brand value for the social security organization.
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