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The mediating role of brand equity in the relationship between perceived value
and customer life value in the banking industry

* Bahram Seyedin
** Mojtaba Ramezani
*x+* Hossein Budaghi Khaje Nobar

Abstract

One of the main directions of development of modern banking and profitability for banks to
measure customer lifetime value is considered. Since these customers core services and the
importance of customers in this industry as a finance major role in the development of new
services and profitable plays since the model lifetime value of the customer based brand equity
and indicators of banking attention In this study, researchers have presented the brand equity
model of Refah Bank with emphasis on the mediating role of brand equity between perceived
value and customer lifetime value.

In this regard, the statistical population is targeted at specific customers of Refah Bank and the
sample size is 382 based on Cochran formula. Data were collected by questionnaire and
descriptive statistics using SPSS software and testing of research hypotheses and model
presented by structural equations using partial least squares method (pls software). Results from
customer data show that the Z-Value of the Sobel test was 20/68, because of the greater than
1.96 at 95% confidence level, the mediating variable effect. Brand equity values were
corroborated by the relationship between perceived value and customer lifetime value and the
mediating role of brand equity.

Key Words: customer lifetime value, brand equity, perceived value, quality of communication,
Bank Refah.
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