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The role of brand new components in promoting brand performance from
customer’s perceived (Case of: customers of Hyper ME’s store chains in Mashhad)
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Abstract

Due to the remarkable advantage for customers, today, trusting store chains and authentic
brands are of considerable significance. Moreover, identifying the customer desired factors to
choose appropriate store chains and develop their own marketing programs and strategies while
managing chain stores is of utmost importance. Therefore, the current study investigated the
factors affecting customer persuasion toward choosing chain stores. To this end, the effect of
new brand components in promoting brand performance have been considered from customer’s
perspective. The current research was applied in terms of purpose and it was correlation
descriptive in terms of data collection. The statistical population of the study included 384
samples based Cochran formula using convenient sampling strategy. The results of the study
indicated that brand signature and brand awareness affected brand attitude. Moreover, brand
attitude and brand awareness affected on brand reputation. On the other hand, the effect of brand
reputation and the mediating role of perceived quality of the brand on brand performance, was
confirmed. In addition, among seven hypotheses of the study, all relations between variables
were confirmed except the relationship between brand signature and brand awareness.
Considering the innovation in investigating the relationships between brand signature and
attitude and awareness of consumers toward it, the results of this study presented a
comprehensive view of the concept of desirability of brand signature as a distinct massage
which was the sign of reliability of product qualities and services as well as its resulting
consequences. It is expected that it affects the improvement of customers™ comprehension while
creating awareness by reputation and lead to desired attitude and increase brand performance
of the stores.

Key Words: brand signature, brand attitude, brand awareness, brand reputation, brand
performance, perceived quality.
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