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FP6<-EP 1187 0002 = 0098 1000 = 1012 1398 0414 0531 0.841 1.962
FP5<-EP 1285 0002 0114 1000 1083 1529 0438 0663 0.885 2.097
FP4<-EP 1247 | 0002 = 0115 1000  1.039 1492 0375 0446 0.855 2.063
Cus2<-CO 0961 0002 0129 1000  0.730 1238 0441 0652 0.448 1.731
Cus3<-CO 0860 0003 0167 1000  0.558 1210 0369 0526 0.222 1.910
Inf5<-COM 1156 0004 0185 1000 0833 1562 0551 0940 0.439 2321
Infl<-COM =~ 0910 = 0003 0164 1000 0617 1261 0409 0532 0.307 1.827
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EP<-control ~ 8.683 = 1103 | 5747 1000 = 1491 21576 0628  -0.657 0.502 23.811
trust3<-T 0633 0001 0072 1000 0493 0778 0068  0.070 0.330 0.975
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Investigation of the effect of customer Orientation on the export performance of
companies exporting home appliances: Betting on Trust, Communication and
Behavioral Commitment by Bayesian Method
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** Mohsen Khunsiavash
%% Mohammadali Abdolvand

Abstract

Studies in the field of export performance show that the investigation of export performance
reveals a wide range of factors affecting export performance and corporate success. On the
other hand, the customer-Orientation consists of a set of capabilities that are not easily
replicable and can provide a long-term competitive advantage for the companies. This study
investigate the effect of customer Orientation on the export performance of companies
exporting home appliances, which considering trust, communication and behavioral
commitment as a mediator. In this regard, a questionnaire with 38 questions was sent to all
identified companies. In this research, due to the non-normality of data and small sample size,
Bayesian structural analysis method was used and the method of estimating the parameters in
the structure is generalized least squares error method. The results of the analysis of 146
questionnaires obtained using Bayesian Structural Analysis showed that all three variables of
trust, communication and behavioral commitment influenced the relationship between
customer-orientation and export performance. Results suggest manager to use trust, behavioral
commitment, and communication to develop customer orientation and enhancing firm’s export
performance.

Key Words: Communication, Trust, Behavioral commitment, Bayesian Method, Customer
orientation, Export performance.
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