JOURNAL OF MARKETING MANAGEMENT 1

A Personalized Digital Marketing Model for Customers Throug? a
Recommendation Engine with a Thematic Analysis Approach

* Mohammad Javad Piran

**Reza Radfar

*** Sina Nematizadeh

Mohammad Ali Afshar Kazemi

ok okok

Abstract

Personalized Digital Marketing is one of the key and thriving trends in the world of digital
marketing, developed with the aim of delivering unique and tailored experiences to each
customer. In this approach, marketers strive to understand the needs, preferences, and
behaviors of users by collecting and analyzing their data. Based on these insights, they design
marketing content, advertisements, and offers that align specifically with each individual. The
goal of this research is to identify the dimensions and components of personalized digital
marketing through a recommendation engine using a thematic analysis approach. To achieve
this, after reviewing the literature and research background, basic and organizing themes were
identified. Then, through surveys and interviews with 25 experts and university professors
familiar with the concepts of personalized digital marketing, a conceptual model of the
research was introduced. In conclusion, practical suggestions were provided to IT and
marketing managers in online stores, including Digikala.
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