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Abstract

Introduction and purpose: New product development is a process that includes the stages of ideation
to the delivery of a new product to the market. This process often begins with identifying customer
needs and market analysis. New ideas are gathered from various sources such as customer feedback,
research and development (R & D), and competitor analysis. After the top ideas are selected, the
design and development process begins, which includes the creation of prototypes, tests, and repeated
modifications until the final product reaches an acceptable level of quality and performance. This
phase typically involves close collaboration between engineering, marketing, and project management
teams. The purpose of the research was to design a new product model based on innovative events and
company performance.

Research methodology: The current research was applied in terms of its purpose and qualitative in
terms of method with the approach of foundational data theory. In this research, the methodological
approach was followed by using different methods of data collection, such as the method of library
study and review of specialized sources and texts, as well as semi-structured interviews. Based on
targeted sampling, 14 managers and experts of small and medium companies in Tehran were
interviewed in 2023. The conducted interviews were coded in ATLAS.TI software. To confirm the
results obtained based on three strains, the data were evaluated and qualitatively analyzed.

Findings: The findings of the research revealed A° primary codes, 18 core categories in 6 selected
categories. Causal conditions (research and development, specialization and knowledge of human
resources, internal processes, financing and financial and non-financial performance of the company);
background conditions (cooperation and communication, government support and social and cultural
factors); Intervening conditions (laws and regulations, market and customers, competitors and
technological developments); Strategies (development of communication, technological development
and innovative performance) and consequences (financial growth of the company, brand development
and customer attraction) were determined.
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