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Abstract

The aim of this research is to design a digital marketing model in small and medium-sized
industries in Iran using the meta-synthesis method. The present research was conducted as a
qualitative research. Accordingly, in order to design a comprehensive model of digital
marketing, the meta-synthesis qualitative research method of Sandelowski and Barroso (2007)
was used. Thus, after identifying the categories, concepts and codes of digital marketing and
evaluating its validity and reliability, the conceptual model of the research was formed.
Finally, the present research model consists of 6 categories, 18 components and 54 indicators
that can represent the digital marketing model in small and medium-sized industries in Iran.
The results of the research show that all six categories; 1. Marketing strategy, 2. Reaching and
interacting with target customers, 3. Converting visitors into customers, 4. Engaging
customers, 5. Appropriate digital tools, and 6. Digital content marketing play a significant
role in the "digital marketing™ model for Iranian small and medium-sized industries, and the
designed model is the most appropriate digital marketing model in terms of the cultural,
organizational, and structural conditions existing in Iranian small and medium-sized
industries.
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