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Providing an Operational Framework for Increasing Sustainable
Revenues of Mazandaran Province Municipalities with Emphasis
on Executive Solutions

Shabnam Kazemi!, Hasanali Aghajani?, Seied Ahmad Jafari
Kolarijani®, Einollah Deiri*, Mohammad Hasan Shakki®

Abstract:

One of the concerns of urban managers in Iran, and around the world, is
securing sustainable revenue sources for municipalities. One of the reasons
for the failure to achieve sustainable municipal revenue is a lack of proper
understanding in securing revenue sources. This research was conducted with
the aim of providing an operational framework for increasing the sustainable
revenues of Mazandaran Province municipalities, with an emphasis on
executive solutions. The statistical population consists of municipal managers,
experts in the field of sustainable revenues, university professors who have
conducted research in the field of sustainable revenue policymaking, and
managers of institutions and organizations related to the municipality. The
method of selecting the statistical sample was the snowball sampling method,
for which 19 experts were selected. Data were collected through open-ended
interviews and analyzed using qualitative content analysis techniques. After
open coding, axial coding, and categorization, four dimensions were identified
and introduced: Increased Executive Revenues with components of
government financial support, local taxes and levies, and service fee
collection; Tourism and Tourism Development with components of cultural
tourism, tourism marketing, tourism infrastructure development, and
entrepreneurial tourism; Creation of Income-Generating Jobs with
components of waste management and entrepreneurial income; Reform of
Municipal Revenue Policies with components of investment development,
policymaking to achieve new and efficient resources, and streamlining the
economic assessment system.

Keywords: Sustainable revenues; Municipalities; Policymaking; Municipal
revenue system.
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