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Abstract:

Life today requires full knowledge and the
acquisition of skills in using information and
communication technology tools in a way that
life, and subsequently competition, will be so
difficult without such a tool and will lead to
missing lots of opportunities in people’s everyday
life in a society. This research aims to study the
role of electronic instruction in updating the
information and communication technology (ICT)
knowledge and skills among the employees of the
ministry of education in Babolsar. This study
makes use of the descriptive method and is
conducted in a field study type.The target
population in this research includes all the
employees of the ministry of education in
Babolsar totally 1015, out of which 285 were
used as samples. A researcher-made questionnaire
whose validity was confirmed by related
professors and whose reliability was calculated to
be 0.97 through Cronbach alpha formula was
used to collect data. SPSS software program was
used for data analysis and the descriptive and
inferential ~ statistical methods were used.
Research findings showed that using electronic
books and magazines, internet, instructional
software and the MS Office software are effective
in updating the employees' ICT skills.

Keywords: Electronic instruction, information
and communication technology (ICT) skills
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