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Abstract

Indifference exists at every level of an organization because it is part of human
nature. This instinct constantly draws individuals to a comfort zone where no
changes occur. At the same time, it can lead to deficiencies in the components of
Islamic governance. Organizational indifference is defined as a state where the
achievement or non-achievement of organizational goals, or the success or failure

of the organization, makes no difference to one or a group of members.

Therefore, the purpose of this study was to investigate employee indifference in
cultural organizations. This study was conducted qualitatively using a
phenomenological approach, and data were collected through semi-structured
interviews and analyzed using an expert panel and the Delphi method. After
completing the in-depth interviews, theoretical saturation was achieved, and the
data analysis through Delphi revealed six main factors (policymaking, person-
organization relationships, human resource functions, management style, culture,
and political environment) contributing to organizational indifference in cultural
organizations. The result of this research is the presentation of a model of factors
affecting organizational indifference in cultural organizations of Isfahan province.
By examining 394 concepts, six main themes were ultimately extracted, offering a
new perspective on the factors affecting organizational indifference in cultural
organizations.

Key words
Organizational indifference, phenomenological analysis, policymaking, culture,
Islamic governance.
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