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Abstract

Cultural diversity, as the representation of people with different culturally significant group
affiliations, based on ethnicity and nationality, is one of the most important diversity
characteristics of top management teams (TMTSs). The purpose of this research is to define and
conceptualize more clearly the term cultural diversity and its aspects and then present the
proposed model of cultural diversity of senior managers in the financial field using the Meta
Synthesis qualitative method, based on achieving a more accurate understanding of the effective
theoretical mechanisms in the emergence of cultural diversity and their impact on the results of
the team and the organization is from the financial dimensions. The method of this research is a
qualitative-quantitative mix, in the qualitative part, using the seven-step model of Sandelovski and
Barso (2007), to identify, evaluate and systematically analyze the domestic and foreign researches
regarding cultural diversity in the fields Mali was studied during the years (from 2010 to 2023 in
English and 1390 to 1403) and finally 40 articles were selected based on the CASP scale. Also, in
a quantitative method, using the Shannon entropy tool, the ranking of the factors affecting cultural
diversity that were identified and analyzed in the text of the articles has been done. The findings
from the Meta Synthesis stages show that the conceptual model of the components influencing the
cultural diversity of senior financial managers includes 5 main factors and 14 criteria, these
factors are: (1) general characteristics of the individual, team, company and environment, (2)
backgrounds including rational stimuli and sociological stimuli, (3) the nature of cultural diversity
including nationality, culture and ethnicity, (4) mediating results including organizational
strategies and abilities and team processes and finally (5) ) performance results in two financial
and non-financial areas. The factors had good validity and reliability. Finally, the research
findings were ranked using the Shannon entropy technique and finally a qualitative model was
presented.
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