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1. European Foundation Quality Management
2. Leadership
3. Policy & Strategy
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. People
. Partnerships & Resources
. Processes
. Customers results
. Personals results
.Society Results
. Key results of performance

~N NN AW



U e - 1V o jled - B Jlo — i 5 pole dolibias \5

| [Pt I i
Stie gl
[
uels gl
Qs s 5 5das
4. 18-
ol g Lgz5 L 4*-': =
1. .

| 53915 3 55k |

(iranaward coly) glojlo Js Jse ) S

& &l i lojlo 5 ol mealin & a0t (TQM) el oS Co e slaagal bl
e b =V 25 aomi ) il laglojle jetue dgug bl g Cudbge a0iY ) gyd
OSHE Sl g dnog =0 lacuadly 5 banlp e Cype —F dolis o OS5 gy, Y
(VWA i) €85 (olozz] Colghune —A I C8105 Ao =V jals 352 5 15l55 <655k —F

i 23jltel skt

ol 5 puaie ¥ Jolds a8 53 g ajlme (23liel (ol jbl) lais b dlaio ¢ Slojlo (Jl ylay jo
(iranaward colo) e Mol 5 b5 ¥ Tl )l s, Sog, Y gl -

1 .Total Quality Management
2. Results

3. Approaches

4. Deployment

5. Assessment and reform
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2. EFQM Excellence Model
3. Dodangeh
4. Area for improvement
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