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Abstract

The present study was conducted with the aim of investigating the experiences,
challenges and attitudes of elementary school teachers towards emergency distance
learning or ERT. The research community was primary school teachers of Urmia,
from which a sample of 720 people was selected using purposive sampling. Semi-
structured questionnaires were used. The collected data were analyzed by thematic
analysis method. Teachers' experience of ERT was placed in three categories: feeling
unprepared, educational justice, and learning failure. Teachers in the areas of
understanding the difficulty of teacher duties, opportunities for knowledge and skill
learning, continuity of education, promotion of cooperation between teachers,
promotion of parents' participation and students' responsibility, and in the areas of
reducing classroom interaction, problems with the SHAD application, lack of
necessary resources and ERT facilities, impossibility of valid and correct assessment
and increased workload were satisfied and dissatisfied with ERT, respectively.
Necessary changes from the teachers' point of view to improve ERT placed in the
areas of improving the Internet network and educational platform, facilitating access
to facilities and tools, and including technology-related training in the teacher
training curriculum and in-service escaped. It seems that this form of education will
remain as a complementary method to face-to-face education from now on.
Therefore, it is necessary to check the necessary infrastructure to improve it.
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training? | of teaching profession
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"Teacher's job is dynamic, the
pandemic and the need to change the
teaching method showed this

dynamic more and confirmed the
necessity of continuous learning.”

Spass claclhe gl (b (Glog
b olsl sipelil 5 pote adlls g0
bolsl o oyl g (oBigel > bl

L plio 5 punlie
update knowledoe, learn new skills
Understanding the necessity of continuous
studvinag and retrainina, Familiarity with

new educational tools and technology and
new concepts and resources

&iselelee
Knowledge

enhancement
and skills
training
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- "ERT freed education from
dependence on time and place, from
now on you can teach anywhere and

anytime. | think another attraction
has been added to the teaching job.”
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Uninterrupted of instruction,
Understanding the potential of
communication technoloaies for
instruction,Promoting the social
understandina of the need for sustainable
instruction,Providing a new opportunity

for additional education in the post-covid-
19 era in other emergencies

9 ohjsel 5l el
U290

Continuity
of instruction
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“Ambiguity and confusion in ERT
made me and my colleagues closer
and more cooperative. We exchange
ideas more, communicate more and
help each other when there is a
problem.”

‘U;M.v’l u.:”ol lgie pudais ) lalee (o) Ken
ol dely OMSUie 2, wate @SS (oL

P9 oy > Slp ilome slaog S S
Teachers' cooperation in desianing online
course, to design useful assignments/tasks,
to solve SHAD problems,Making virtual

teams work to be available

oS Hlie 85
Olelwe
Improving the
collaboration

between
teachers

Jwams 4 s 03,8 Juass il -
Yo s 1S 5 geles oLl s
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- "Educated parents are sensitive and
persistent towards their children's
education, now they have become
more sensitive and they strive and
work closely with their teachers and
students™.

oL @9 piibigel sl b cpilly b (6555
Colgims (bl lodre b pdlly (6)Sen

el 9 5 xS0k JUB 55 cpally s
More parental involvement with education

The need for parents to work/cooperate
with teachers, to make parents more
responsible in children’s learning and
instruction

5 x5 Ll
2 opdly ol
obilisgsb ajsel
Improving the

parents’
collaboration
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“Class closures, and the

implementation of ERT have led
some students to plan their own
learning, communicate with the
teacher, and try to use auxiliary
resources (such as textbooks) for

JB 5 liselotih it Colgtus elo
adlas (sl (355 iytelpepand x50k
Sx5b Car plee L LU )8 4 glas]
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Students” more responsibility for personal
learning, creating a studv plan,
Willingness to communicate with the
teacher to learn

Improving students’ close relationships
with teachers in order to learn

8 Ryl ghuns
9 soaaliogs
EARTYES
Increased
responsibility,
self-requlation
and self-

direction of
students

independent learning”.
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Table N. 4
Areas of teachers” dissatisfaction with ERT
&)La.a |9;'.>u> s 88 Saudab 0,loud
Examples Content coding Eb9e sbojly Number

Thematic word
classification
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“If we take the interaction and R Reduced \
communication between class members no face-to-face classroom 1
from teaching and learning, ncl])ter:;lil‘fgfvi\ltl’l’l communication of interaction
" student-teacher and students
body language and facial
expressions,Human and
relationships weakening
ceb ("f"':l’ O’il Al ) L_sjs)"L“’ IV‘SL;" )ﬁ"_ imecsle M| JLo.u] u»lé s “"U)J. Mo
hb abaie g gwdpw sldolip U sl 0ays )5 b Shs,SlSe 5 com ; blaL;’s d.)){)li
590 gl ool Llg5 o5 ST g4 e . . . roblems 0
9 SR dii?u‘:" l 9_;“;“' LQ: ‘Ltnolilwb = )‘ Mb)g )l§:9> SHAD
P OLelUwR 9 O & ulp 55 @alye 398 application

| think that the haste in preparing this
platform has led to the design of a
rudimentary program that cannot meet the
educational needs of teachers and students.
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ole; o3y Cuwd jlols gyl
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Slow data transfer speed
Difficulty installing and using
Automatically wipe the app
from some devices
Lack of specialized
professionals/staff to solve
teachers' problems  when
working with SHAD
application
Loss of training time due to
SHAD application problems
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Maghoe
struggling to get online and
communicate with students, ... Or suddenly

the internet is cut off and the class time is
over until it is connected again”.

“I'm

0l gdlazel ERT clolgll 540
clacslop; g byl cnallS
Hale syl aSus (gylublogs g
wasuie 4ol Sl oolasl 4
Lack of ERT
requirements,Uncertainty
about the existence of proper
ERT,Uncertainty about the
efficiency of existing tools and
infrastructure, Internet network

instability, Forced to use a
specific program

Ql..\ié
SIS

PRI

ERT )9y
Lack of
essential ERT
resources  and
facilities

S b 05,5 0 3L laasy Wil s Mol 40 -
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Mepally
“I don't know if children learn or not?
During the exam, most of them answer the
questions, but I am not sure whether they
answer themselves or their parents!”.

yokme (23] Sl 343
S5l bl pas

oo o g 9 55 (IS
Lack of continuous evaluation
not assured of learning
Possibility  of  academic
dishonesty and cheating

xSk g,

Oligel sl
Impossibility of
valid ssessment
of students'
learning

05 ol 0kd ply A p)8 ERT el 51 "=
oM gl canlio slgime wy> sl )l
Ol e 9 038 Ad gt WIS oS (b
ot b))l OBl g il Bigel 21

T8 dng
“Since the beginning of ERT, my work has
multiplied, because | have to design
appropriate content for the online training
course, prepare various assignments and
constantly worry about the effectiveness of

the training because there is no possibility
of continuous evaluation”.

9 oo wJL-S ,\.w)L.ub.A.u‘.w)S
oS sl pILERT (sl canlio
5 ERT Gl sl plills Sl
3 peitus (SIS0 cdanyde jd Hguas

Mgl 65k 52 pleed
Boring exhausting,
Requirement to continuous
and independent work and
activity of the teacher,
Difficulty preparing suitable

content/material for ERT,
Requirement to prepare more

&L pialjél
Increased
workload




Y-1PD .o E-F lg &) ol ) F Jlo Sl 9 Ghigel sole 4 pii

assignments to complete and
consolidate the learning
Requirement to perform ERT
and attend school,Constant
worry about ambiguity in
student learning
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Table N.5
Necessary changes to improve ERT from teachers' point of view
Gdlas lgioee (g i85S sojly il 0, losds
Examples Content coding VIR Number
Thematic word
classification
IS5 4 b ol el cepw M aSs CubS e« il Gy (Rl g ol 4SSl Ml
MalS” asbyy S oy 29 S bl 3ble 3 iyl gbesloy; )l ol pyisly
anly JSie iyl 31 on dellS ols aslyy slaolyl ad ) skél,,»  Modification of
Jta il M ) RSB & P37 9 09909 Internet network and
Ay din b gy g Wl IS sl To speed up the internet, To improve instructional
e . . hetwork quality,To uporade Internet - e o
el sl piY oyl s sl infrastructure in remote and deprived P
" areas,To Fixes SHAD program \
“The low speed of the Internet problems/issues 1
must be solved in a fundamental
way, because even a completely
efficient program will not be
efficient if the Internet has
problems. Although the Shad
program does not have the
necessary capabilities for
education”.
ol Gjgel 5 epSol Bam 311 iy g he Jelo Gl gl eelid A ey s
byl Obesl ojlal Loy b w4 caslie claylpl &llel il lee La,l5) 5 LIS
oboyply o o 295 03l culio (clnaSis jl oalitul Sl plae g 590l sl }amc?ll}ct)i\:elgq accessarsg
") (6 e WSt obisel ly ezl equipment/tools v
=... If the goal is learning and 1, provide effective and more 2

teaching, then we should be
allowed to choose the appropriate
tools ... because messengers have
less problems”.

teacher-student interaction,to provide
appropriate tools to students and
teachers,To be able to use social
networks for instruction
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“Appropriate educational

programs about ERT and how to
prepare appropriate content should
be designed ... It is necessary to get
acquainted with the experiences of

”»

teachers in other countries, ..”.

b coss o (oBjgel sl ALl
Slyme s g oMl hjgel Capeme
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To desian in-service trainina
programs  focusing on  online
instruction and providing appropriate
content,To  provide  specialized
support for platform and content for
ERT,To provide documentary and
scientific information about ERT and
make teachers to get acquainted with
the experiences of other countries, To
prepare courses in teacher training
proarams on various,aspects of online
instruction

sl oS
Al 3 59l b asiye
9 e Sy opd
Colds youd
to incorporate
technoloay-related
training into the in-

service teacher
training curriculum
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