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Extended abstract

Introduction: Before the advancement of machinery and the ease of organizing travel and tours, trips were
made in caravans. With the industrial progress in air, sea, rail, and road transportation, tourism service
offices gradually emerged, whose main activity was organizing travel for people. The tourism industry, in
its modern sense, began and quickly flourished to the extent that today it is considered one of the most
important wealth-generating and foreign exchange-earning industries for a country. Given the natural risks
that may arise during travel, circumstances or incidents may occur that lead to bodily or financial harm to
tourists. In Iran’s legal system, civil liability is mainly based on the theory of fault. However, this theory
has many shortcomings and fails to achieve the main goal of civil liability, which is full compensation for
the injured tourist. This shortcoming constitutes a legal dilemma and presents a challenge for the tourist
in proving the tourism office's fault. This challenge is even more pronounced for inbound tourists who are
only in Iran for a short time and are typically unfamiliar with the legal structure governing civil liability,
which may discourage them from choosing Iran as a travel destination .To solve this issue and potentially
reform the legal system regarding the civil liability of tourism service offices, it is necessary to first
examine its jurisprudential basis. From the Islamic jurisprudential perspective, it is essential to assess to
what extent the current legal basis for civil liability aligns with Islamic law and whether any alternative
basis can be proposed .One such alternative, as proposed by the authors, is the theory of respect. The
central question this article addresses is whether the theory of respect can serve as a valid foundation for
civil liability in the context of tourism service offices. Furthermore, if this theory is applicable, can it help
resolve the legal dilemma mentioned above? Thus, this article evaluates the theory of respect to potentially
define the civil liability of tourism offices based on it. With appropriate legislation, civil liability could be
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established without requiring the injured tourist to prove fault solely based on meeting the basic elements
of liability and customary attribution of harm to the office. The need for this research stems from three
key factors: The lack of attention by legal tourism scholars to this issue; The necessity of removing
obstacles to tourism development in line with national policies to reduce oil dependency; The need to
complete the tourism service supply chain by addressing the complex legal and judicial components.
Research Methodology: This study falls under the humanities and was conducted using a theoretical
approach with data collected through library research and content analysis. The tools used for data
collection included note-taking and translation. Due to the legal nature of the topic, an inferential and
analytical approach was followed. Comparative analysis was used where necessary to facilitate clear
conclusions. The overall method employed in the article was descriptive, analytical, and comparative.
Results: The evolution of civil liability thought in other legal systems has moved away from the fault-
based theory. This theory, which originated in Roman law, no longer meets the complex needs of the
tourism industry. In this article, we established the theory of respect as the foundation of civil liability for
tourism service offices in Iran. This theory addresses the shortcomings of fault-based liability and applies
universally to all tourists Iranians and non-Iranians, Muslims and non-Muslims regardless of their religion
or belief system. This basis for liability is more aligned with the goal of civil liability full compensation
for harm as it focuses on the rights of the injured party without requiring proof of fault. The theory can be
clearly inferred from Qur’anic verses and Islamic narrations, supported by scholarly opinions. Verses like
"the prohibition of harming a believer,” "Do not consume..." and narrations like "The Sermon of Mina,"
"No one’s right may be lost," and "The sanctity of one’s property is like the sanctity of one’s life" along
with the jurisprudential principle of respect establish both moral prohibitions and legal obligations for
compensating harm to life, property, and reputation. Moreover, this theory applies to all individuals,
Muslims and non-Muslims, and stands unchallenged from any aspect. Given its harmony with rational
human norms, it can be presented as a universal legal foundation for the civil liability of tourism service
offices, beyond religious, sectarian, or national boundaries.
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