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The role of mediation and intercession in realizing restorative justice
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Extended abstract

Introduction: In Islamic law, the human being is referred to as a noble creation an entity whose purpose
of creation is perfection and eternal salvation. This creation is considered the noblest of all creatures and
IS given a lofty status. It teaches us how to treat others and how to interpret events and relationships based
on human dignity. A human who lives socially reflects beauty and perfection in the interactions and
conflicts throughout life, a manifestation inspired by religious teachings. One of the key issues emphasized
by religions and human societies has always been the human being, human dignity, and individual rights
what we now call human rights. These rights are recognized for the most vital pillar of creation.Conflict,
disputes, and hostilities between individuals are inevitable throughout life. They arise for various reasons
and manifest in different ways, causing disruptions in life and disturbing its natural order. The judicial
system is thus compelled to address complaints and disputes through often rigid and punitive laws.
However, in today’s complex society, the application of innovative methods rooted in the nature of human
creation by leveraging public capacities and expanding participatory and non-judicial approaches seems
necessary. There are now many methods available to resolve disputes within the framework of
international public law. What adds value to a particular method is its ability to align the features of a
specific conflict with the structure of the resolution process. Like other aspects of life, dispute resolution
methods have evolved. One relatively modern legal method is mediation. Resorting to mediation as a
restorative justice method and reinforcing this and other non-judicial approaches can help settle disputes,
establish peace and reconciliation, and deepen positive relationships. Mediation seeks to establish
dialogue between conflicting parties, involving influential individuals and local communities when
needed, and engaging a mediator who is capable of managing and facilitating the process. It resolves
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disputes peacefully through dialogue, compensates for losses, defines rights and obligations, and repairs
the relationship between the parties and the broader community. In Islamic jurisprudence, mediation
appears under the term intercession (shafa‘ah), which refers to the involvement of a third party to seek
forgiveness and pardon. This is not prohibited in private (haqq al-nas) offenses and aims at
decriminalization and reconciliation. It fosters intimacy and respect in relationships, in line with human
dignity. The ultimate goal of the mediator or intercessor is to reconcile conflicting parties a reconciliation
that achieves restorative justice, which emphasizes balance between all components of a crime. It strives
to improve the victim’s condition, encourage the offender’s accountability, repair the relationships among
involved parties, and facilitate the social reintegration of the offender and the victim’s return to normal
life.Achieving restorative justice depends on adopting methods that can create transformative change in
criminal processes and significantly influence the lives of both victims and offenders. Despite the
challenges, which deserve attention as they ease the path forward, this article explores mediation in legal
contexts and intercession in jurisprudence, identifying their similarities in goals and their role in achieving
restorative justice. One of the primary roles of criminal mediation is the rehabilitation and accountability
of the offender, who often becomes the focal point of mediation efforts. Compensating victims and
addressing their needs are clear indicators of the effectiveness of mediation and, by extension, demonstrate
the spread of restorative justice principles. Expanding local community participation in criminal justice
and promoting societal reform further illustrate the practical potential of restorative justice. Resolving
disputes, easing tensions, preventing future conflicts, and promoting a culture of peace and reconciliation
are among the key functions of mediation in the pursuit of restorative justice.
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