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Abstract

The main goal of the current research is to evaluate the performance of private sector banks
in Iran based on financial ability indicators using the fuzzy multi-criteria decision making
method. In this research, private sector banks in Iran have been prioritized based on their
financial performance using financial indicators under the fuzzy decision-making model. The
current research is from the point of view of applied-developmental nature and from the point
of view of survey method, and in terms of the nature of the data, it is of qualitative type.
In this research, indicators and options for evaluating the performance of private sector banks
in Iran based on financial ability indicators with the help of reviewing the literature of various
studies, using fuzzy Delphi methods, paired comparison matrix and fuzzy TOPSIS by
presenting 3 questionnaires in 3 stages among 36 people The statistical sample was analyzed.
The results of the fuzzy Delphi method showed that the indicators of interest income to total
funds, operating profit to total funds and interest spent to total funds should be removed.
According to the results of the matrix of paired comparisons, the index of the coverage
ratio of financial expenses is the most important and the index of operational expenses to
total funds is the least important index. According to the fuzzy TOPSIS results, based on the
weights obtained from the pairwise comparison matrix, Carfarin Bank, Ansar Bank and
Pasargad Bank ranked 1st to 3rd respectively. The results of this research show that bank
managers can help by monitoring and carefully examining the six indicators identified in this
research and emphasizing the improvement of the constituent elements of these indicators in
terms of improving the quality and increasing the financial strength of the bank.
Keywords: Performance evaluation, private sector banks, financial ability indicators






