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Abstract

Nowadays one of the most important problems against organizations is lack of attention to
competitive strength development and lots of internal organizations do not have certain
approach to measure it. Therefore, identifying, ranking and focusing affecting factors on
competitive strength can affect present and future organizations’ success. In the current
research, a model to measure competitive strength in Tejarat Bank was represent and its
indices were rankied by fuzzy TOPSIS technique. First of all, preliminary mdel was extracted
interviewing experts includes internal resource, market intelligence and onlie relationship
marketing was gained. In continue the indices were ranked by fuzzy TOPSIS technique. The
results illustrated that “employees’ skills to zcomplish their works”, “developing current
technologies” and “profitability” were selected as the most important indices of competitive
strength.

Keywrds: competitive strength, internal resource, market intelligence, e-service quality,
fuzzy TOPSIS technique



