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Abstract

In the current competitive market, identify the major factors affecting the behavior of
consumers is considered very important. Every organization needs to know to capitalize on
one of the highest yield will be. The banks with the complex world of competition that they
face, they need to recognize these factors. The factors that the manufacturing industry is
different. Therefore, banks need to identify its own marketing mix and also have knowledge
of the most important factors. Therefore, after reviewing research literature, these factors
combined to identify and then using DEMATEL, to rank them and thus introduce the most
important factor. According to the results, of which the price and the staff are most effective.

Keywords: Services marketing mix factors, DEMATEL, banking industry.
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