Ol b e &L 01,8 (6,8 kS 5 585l (6 s o e B3| w)j@

0960 se Clo SSb Gl )1 (551 CulS' § 550 jlw 99 (5 990 Cad gruwo Bl 1 (w5 99

o @193l Lo
oy Q‘J.@J v\.’") 66)’\.«:\ JUTaKJJ‘J dwbiﬁ\_})b}fﬁ)‘dﬁiﬂéb’-}ﬁ-\'ﬁb

e w1 (Je o

s Ol oty ol 33T ol pwlitilgy 05,5 o yeke

Investigating the relationship of accountability on the adaptability and work quality of
Bank Mellat employees in Tehran

Mobina Abolghasemi

Master of psychology, Department of psychology, Islamic Azad University, South Tehran branch,
Tehran, Iran

Ali Akbar Salahi

Faculty member, Department of psychology, Islamic Azad University, South Tehran branch,
Tehran, Iran

Abstract

The purpose of the present study was to investigate the relationship between accountability and the
adaptability and work quality of Bank Mellat employees in Tehran, which was carried out using a
quantitative method of correlation. The target population of the research included 80 experts from
the central independent branch of Bank Mellat in Tehran in the spring of 1403, and 50 experts of
the bank were selected by non-random sampling of the targeted type. The tools used in this research
included three questionnaires of Nemati’s responsibility, Walton’s work quality and Spanier’s
adaptability. In this research, the data analysis method of regression method and Shapiro-Wilk test
was used. The results of this research showed that there is a positive and significant effect between
responsibility and adaptability among the employees of Bank Mellat in Tehran. In explaining this
finding, it can be said that responsibility is important nowadays and working in financial institutions
and banks requires a sense of cooperation, duty and commitment, and increasing these factors
reduces anxiety, high social performance, and adaptability and tolerance of failure increases and
depression decreases. Therefore, it is logical that bank employees who have more responsibility
have a higher level of compatibility, but there is no significant relationship between responsibility
and the quality of work of Bank Mellat employees in Tehran.

Key words: Tolerance of failure, Adaptability, Bank Mellat employees of Tehran, Work quality,
Responsibility
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