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Investigating the Challenges of Managers of Private Hospitals in Tehran in
Dealing with Organizations’ Security Issues

Goodarzi M, Raeissi P*

‘ Abstract

Introduction: The issue of security is very important from the perspective of ensuring
the safety of hospital staff and patients. In this study, we have tried to study security in
hospitals from three aspects (physical security, social security and information security)
and identify the leading challenges.

Methods: This study was conducted in two stages: qualitative-case and quantitative and
with field-survey method. In the qualitative section, using targeted sampling method
and snowball method, 14 experts in this field (managers and security officials of
hospitals) were identified among the statistical population and interviewed in a semi-
structured interview. Using the findings of the previous stage in the quantitative stage, a
closed questionnaire with a 5-point Likert scale was designed and random sampling
method was used to determine the statistical sample. The statistical population of this
stage was 35 people. The obtained data were analyzed using descriptive statistics and
SPSS software.

Results: By designing the questionnaire, it was found that the existence of emergency
response equipment and the safety of sensitive paper documents in the field of physical
security, physical protection training for security guards and physical violence for
nurses in the field of social security, antivirus updates, hospital entry and exit control,
Restricting network access and storing cameras had the greatest impact on information
security in the hospital.

Conclusion: Creating the necessary infrastructure to provide a physical security system
and equipping the surveillance network can be effective in maintaining physical, social
and information security.

Key words: Physical security; Social security; Informational security; Security in
hospital.
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