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Abstract

Considering the important role of the banking industry in the stability and promotion of economic
goals and the current conditions of the country, making this industry resilient against changes,
developments and environmental threats is of particular importance.The strategy of this research is
applied in terms of purpose and of the type of qualitative and quantitative research (mixed method).
In the qualitative part, a paradigmatic model of resilience capacity development in the banking
industry was designed through interviews with some elites and experts using the Foundation's data
method. The qualitative statistical population of the research is the executive directors and academic
staff members of the university. To select the sample, purposeful and snowball sampling was used,
which was achieved by conducting 15 interviews based on the saturation rule. Data were analyzed
and coded using Strauss and Corbin (1990) coding method and MAXQDA 2020 software. In the
quantitative part, based on the paradigmatic model, a researcher-made questionnaire with 52 items
was distributed among a sample of 80 people using a stratified random sampling method from the
community of bank managers of the National Bank of East Azarbaijan province, and it was designed
by confirmatory factor analysis in order to confirm the structure. Determining causal relationships
was done by smart pls software. Paradigm model in 6 main dimensions of causal conditions with the
categories of managing resources and costs and optimizing systems and sets, central conditions with
the categories of managing resilience and managing systems and sets, strategies with the categories
of reforming the organizational structure, politics human resources management, expansion of
organizational culture, training, intervening conditions with the components of the political
environment, economic environment, banking laws, competitive environment, consequences with the
categories of growth and financial development, human resources development, customer orientation
led to the development of the model. Quantitative findings indicate that all the calculated variables,
taking into account that the absolute value of the t statistic value for all relationships between
variables is greater than the critical value of 1.96 and all the factor loadings in the standard state
are greater than 0.3, therefore all Variables and relationships were confirmed.
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