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Abstract
Introduction: The current study was conducted to investigate the impact of organizational bullying on

social undermining with the mediation of Leadership of aberrant organizational behaviors in the
education system of Ardabil province.

Research Methodology: The research method was applied in terms of purpose, and descriptive-
correlational in terms of data type and execution. The statistical population of the study included urban
school managers (3400 individuals) and education staff (250 individuals) totaling 3650 individuals, out
of which 348 individuals (301 managers and 47 staff) were selected as the sample using cluster random
sampling method. Standard questionnaires were used to collect data, with a reliability coefficient of
87%. For data analysis, SPSS 27 software and structural equation modeling using Partial Least Squares
approach from Smart PLS3 software were utilized.

Findings: The results of the study showed a significant positive relationship between organizational
bullying and social undermining with an impact coefficient of 0.37, a negative relationship between
organizational bullying and Leadership of aberrant organizational behaviors with a coefficient of -0.56,
and a significant negative impact of leadership in abnormal organizational behaviors on social
undermining with a coefficient of -0.68. Additionally, organizational bullying has an effect on social
undermining through the mediation of leadership of aberrant organizational behaviors with an effect
coefficient of (0.50), and there was a positive and significant relationship between them.

Conclusion: Therefore, to guide and lead the abnormal organizational behaviors of employees,
preventive measures should be taken against the occurrence of bullying and social undermining in the
organization.
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Extended Abstract
Introduction:

One of the approaches that has recently attracted the attention of experts in the field of
educational management and leadership is to lead the abnormal behavior of employees,
because this behavioral phenomenon with negative feedback hinders the transformation and
development of schools and leads to the inability of schools to investigate and correct
behavioral errors. And finally, it endangers the productivity and excellence of schools
(Niazazari, 2020). The type of behavior of education managers in guiding abnormal behavior
can be related to positive and negative consequences on employees, such as bullying behavior.
Bullying is a serious and global concern that occurs in the form of verbal insults, threats, insults,
humiliation, intimidation, sabotage, and a combination of these, and disrupts the flow of work
in the workplace (Taheri & Nastizaei, 2019, p16). Workplace bullying is a reality in
organizations (Liang, 2021, p610) and is a common problem in many countries (Seyed Nagvi,
et al., 2020, p87). Given that bullying behaviors in themselves have many negative
consequences such as the occurrence of abnormal behavior, it can be assumed that if there is
another negative factor alongside it, the situation will be much worse. A person who exhibits
abnormal behavior in the workplace due to the weakening of managers will also be weakened
by colleagues and managers, because when employees believe that they are being treated
unfairly at work, they decide to react negatively to managers and will be weakened (Fardi et
al., 2020). Social undermining is all abnormal or oppressive behaviors imposed on an
individual during work activities by people who are related to the individual in the workplace,
which weakens the individual's abilities and undermines the individual's progress, as well as
abilities such as creating and maintaining positive interpersonal relationships, career success,
mental health, popularity, and reputation in the organization (Balavar et al., 2020).

Goal:

The current study was conducted to investigate the impact of organizational bullying on social
undermining with the mediation of Leadership of aberrant organizational behaviors in the
education system of Ardabil province.

Method:

The current research is applied in terms of its purpose and descriptive-correlational in terms of
the type of data and the way the research is carried out. The statistical population of this
research was the employees of the General Department of Education and the principals of urban
schools in 19 districts of Ardabil province, whose number was 3650 people (3400 principals
and 250 employees) according to the inquiry from the Information Technology Center of the
Provincial Education Department, of which 348 people (301 principals and 47 employees) were
selected using Cochran's formula and cluster random sampling method and using Sample
power software. The research questionnaire was prepared using the following standard
templates: Hamze's Social undermining Questionnaire (2018), Anjum et al.'s Organizational
bullying Questionnaire (2019) and Sadeghi et al.'s (2020) Aberrant Behavior Leadership
Questionnaire. Of Average variance extracted (AVE) is used to check convergent validity and
Of composite reliability (CR) is used to check stability.The high standard of 0.5 for average
variance and reliability coefficient of 0.7 for composite reliability is approved. Table (1) shows
the average extracted variance and combined reliability of the questionnaires of the research

variables.
Table (1) - Values (AVE) and (CR) of research patterns
Variable CR AVE

Social undermining 0/90 0/92
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Organizational bullying 0/86 0/81
Leadership of abnormal behavior 0/77 0/80

Table (1) showed that the average extracted variance was also obtained for the social
undermining questionnaire 0.92, organizational bullying 0.81 and leadership of abnormal
behaviors 0.80 and since the standard and approved value of these criteria is above 0.5, this It
shows acceptable convergent validity of the research tools. Also, the combined reliability of
social undermining was 0.90, organizational bullying was 0.86, and leadership of abnormal
behavior was 0.77, which showed their high reliability and it can be said that the questionnaire
had acceptable stability and reliability. To analyze the questionnaire data, spss26 software and
structural equation modeling method with partial least squares method (Pls-SEM) and Smart
PlIs3 software were used.

Findings:

Correlation indices between research variables were examined with path coefficients and factor
loadings, and the significance number (T) was used to measure the significance of these
relationships. If the coefficients of the factor loadings in the standard mode are equal to or more
than 0.4, it indicates that the relationship between the variables is significant, and also if the
value of t is greater than 1.96, it indicates the validity of the relationship between the variables
and the confirmation and research hypotheses are at the 95% confidence level; The results of
the research showed that the coefficient of influence of the variable of organizational bullying
on the social undermining (0.37) is direct and positive, and it is negative and inverse on
leadership of abnormal behavior (-0.56), as well as the coefficient of the variable of the
leadership of abnormal behaviors on social undermining (-0.68) is also negative and inverse.
Also, the explained variance of variables of social undermining and leadership of abnormal
behavior by organizational bullying was equal to 0.64 and 0.72, respectively. The significance
analysis of the relationships also shows that there is a direct relationship between organizational
bullying and leadership of aberrant behaviors (8.62) and with social undermining (8.22) and
the relationship between social undermining and leadership of aberrant behaviors was also
obtained (6.80), which shows that The first, second and third hypotheses were confirmed and
there was a significant relationship between the research variables. In order to test the fourth
hypothesis and the indirect effect of organizational bullying on the social undermining, with
the mediation of leadership of deviant behaviors, the VAF method and the resulting confidence
interval were used, and the results showed that organizational bullying is in directly through
leadership of deviant behaviors with the social undermining of employees and school principals
have a positive relationship of 0.50 and it is significant, because the estimated t value was at
the significance level of 3.68 and is higher than the value of 1.96, also with Note that the desired
confidence interval does not include zero according to the mentioned lower and upper limits,
so the indirect relationship is significant.

Conclusion:

Based on the results of the study, it can be inferred that by improving leadership of abnormal
organizational behaviors and its dimensions, the amount of bullying and social undermining
between employees or managers in the organization will be reduced. From this perspective, it
is recommended that education officials and managers address this important issue (abnormal
organizational behaviors) and the scope of operational impact of this phenomenon, and devise
the necessary measures to control it.
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