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Abstract

Background and Objective: The success of an urban space depends on its users’ satisfaction which
results from fulfilling people's needs and their expectations. Users’ expectations and preferences
information and their contributing can be effective in space planning design. The purpose of the research
is to achieve effective components which improve the environmental quality of urban parks from the
perspective of users with different personal characteristics. So, a question arises what the difference is
between users’ preferences and their expectations from environmental quality of urban parks based on
their gender and age.

Material and Methodology: To extract the questionnaire, based on the theorists’ approaches, studies
in the field of environmental quality, and interviews with urban experts, the effective factors and criteria
on the environmental quality of urban parks were extracted and questionnaire with a five-point Likert
scale were designed to measure users’ satisfaction. Descriptive-survey method is used for the study. The
population of the study was randomly selected from Shahid Shokri and Noshirvani park users in Babol
city in different hours and days. After assessing the validity and reliability of the questionnaire, the
relationship between variables was obtained using the Mann Whitney and Kruskal-Wallis tests through
SPSS software.

Findings: The results indicate that there is no significant difference between gender and users’
satisfaction, however the age affects average satisfaction, so that peoples’ expectations with a higher
average age are higher than other groups in their subset.

Discussion and Conclusion: The proposed indices and their prioritization can be considered in
improving the performance of designers, executives and city managers in implementing appropriate
models for the design of urban parks which are in line with the user's needs.

Key Words: Urban parks, Environmental quality, Demographic variables, satisfaction, users.
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Table 1. Goal-content table (Appropriate criteria for determining research questions)
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Figure 1. Mean of factors
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Figure 2. Average score of environmental quality indices from the perspective of users based on gender
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Figure 3. Average score of environmental quality indices from the perspective of users based on age
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Table 2. Results of the Mann-Whitney U test in preferences of environmental quality based on gender variable
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Table 3. Results of the Kruskal-Wallis test in preferences of environmental quality based on age variable
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Table 4. Results of the Kruskal-Wallis test in preferences of six factors based on age variable
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Table 6. Users' Preferences in the presented images based on gender and age
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Figure 4. Visual questionnaire distributed among users
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